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Abstract

Objectives of this research article were: 1. To compare the expectations
of Gen Z youth towards the performance of the National Human Rights
Commission (NHRC) classified by personal factors, and 2. To find the
relationship between organizational competence and expectations for the
performance of the National Human Rights Commission (NHRC) among Gen Z
youth, conducted by the quantitative research with samples of 400 Gen Z
youth from all regions of Thailand. The statistics used for data analysis
included one-way analysis of variance and Pearson’s Correlation Coefficient
test. The statistical significance level used in this study was set at 0.05.

The research results were found that the sample group had an overall
level of opinion on the competence of civil servants under the National Human
Rights Commission Office at a high agreement level , and an overall level of
expectation for the performance of the National Human Rights Commission Office
had a high expectations level. The hypothesis testing results were found that
Gen Z youth with different personal factors, including gender, age, and education
level, had different overall expectations for the performance of the National
Human Rights Commission (NHRC) at a statistically significant level of 0.05.
Regarding organizational competence, core competence had a moderate
relationship, and specific competence had a high relationship with expectations

for the performance of the National Human Rights Commission (NHRC) at a
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statistical significance level of 0.01. In particular, the relationship between specific
competence and overall expectations for the performance of the National Human
Rights Commission (NHRC) in terms of human rights protection and promotion of
respect for human rights both had highly relationships with Gen Z youth’s
expectations.

Keywords: Expectations; Competence; Gen Z; Civil Servants of the National

Human Rights Commission Office; National Human Rights Commission

uniin

ANENTINNNSANS N weTUL A (naw.) Wunid dlussdnsdasyues
5190101305 INEAUTTEITUYY WY IUTNTING WNSANIIY 2560 vsIA 12
03ANTBaTE d1ufl 6 naw. 1IMIT 247 (3g5TTUYYIIIveINSINg, 2560)
fvualidnifiuagsiunalasasudsd 1. asnaeutainniuasiauonusiun
mamstesiunazunladymnisasilindnsuywevu 2. Inrsenunanisusediy
aorunisalusedndaudniuyvesu 3. dnasunasAunsesdniuy veyu
duuLAN anmsnng ng nguane sudeufiAsates 4. Tuamarssnudeinais
Aerdvansuyverululsendlne 5. afraasuanuassminludnsuyvevy
Tnefiddnanuanznssunsdnduyvesuuisnd (@uinau nau.) il
miegInsatuayunsufiivifvesangnssunigy Salunumaisianiing
Tugrurandudnduywesuwiani lneuuingunisiavesdinanusendu 4 ngu
fun naudl 1 ansiedunsesdnSuywevy nauil 2 Msfeduaiunisiansnans
uywevU ngudl 3 nMsfansiseiuaslseduanunsalnsuysesu nquil 4
miﬁﬁ]miuizmﬂWi‘vm'1uﬁm%uuwww%‘aqmaﬁ’uauumwﬁﬁﬁiwmwaﬂ
NALANIAY 3 NGUIN szqslu{]a]amummiﬂgummwﬂummmaLLauammmwuwmﬂ
laun dtdnau naw. fufiniald drdneu naw. fufineny Tusenideanie wa
dfnaru naw. Rufiniamile lunniiufiduududindafuuiunden nsugha
msufles Milgiymiieriuavduywesuuansieiu yaainsvesdingmu na.
Fadianudndulunisimuiniiugauaiunse vinvy wazaussousdniy
n1sUURnununsiavesu lnenguauusmminginsyana aUnuInisnans
ledansussguiBaufoRnmsiiie davideS e neaziBonnumainsa vinue




AJPPA

015818261718 SgMAQSUASFUS=MAaUmAans
ACADEMIC JOURNAL OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION
ISSN 2822-065X (Print) ISSN 2822-0676 (Online)

U 8 aUuM 2 Ju1Au - W¥IEY 2569
Vol. 8 No. 2 March - April 2026

U 70

LATALTIOUL MNNGUNBALIIL (Job Family) 1l eeSuresisaziden Aws
aanansadilflunsuftian amdmiuansafsatunguine uazngseidou
MAates sinwgdidndusan Wnvzlanzlunu weranssousiamg (@1nina
ARIZNITUNTANSUYBETULIYE, 2567) Failanudndulunisiuilsanudaiu
Aertunisufoanindives nan. Wiudiineu nau. Weidenlosesdaiing
wazUsunszuiwiminisyiaulusuianlaiusesdnininuazdslss@nsnase
A3TuLad eudennlnen1uyues Avdow sinuad 1913 oavesdnsuyvevy
Tudspulnediimuinisluguan

ndinanandiediu {asedadanuaulefazAnvidvadunisasuniy
ANANANTIUBUE1IVLAUT (Generation Z) i3 eensUfURMINAYES naw.
Mildadelathaidsanonnumanidlunsufifminivesamenssuns dsandu
foyadnmildumsiandmnonsufianenisvesdiinem nay. suuuInis
N13UsELlung AN sUNSUURT 1N IUT oAU IIOULVRIUIIHNTAITENY ey,
InQUsTaIAnNsIdY

1. Wi el suiiisusesuauA1nniavesenwulaud (Generation 2)

fomsUfURvThAvesnurnITINIAVSIYYETLLIA (naw.) Suunauiiade
GRINIGTE

2. Wlovnanuduiudseninsaussouresdnsfuauaianisveas vy
19ud (Generation 27) Aon1sU AN vesnMIENTTUATANSUYWETULK YA
(naa.)

A5ALIUNITIY
1. JUWUUYRINTIY
A15998L89US Ul (Quantitative Research) 10un15348

v Y

wazdaasuidaliuna wunslddeyadaifidundngiududuninugniesves

Y
'

a ¥ =3

19UV LTIV

9

o

Taduny H1un3 sadlewuudsitlunisiiudeya lneatuaudiuusiidesdny

Tugarunsalimfeadeslinluninsgruierdu 1935 msadifdieinszivay
Uszanateaguiiielviiinmnunainiadeu (Error) Uaeiian (Wila qa3sad, 2544)




AJPPA

01581835118 Sgmaasdia:sgus:maumans
ACADEMIC JOURNAL OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION
ISSN 2822-065X (Print) ISSN 2822-0676 (Online)

U 8 aUuM 2 Ju1Au - W¥IEY 2569
Vol. 8 No. 2 March - April 2026

2. Uszvns uasnguinegng
2.1 Uszwnsililumsidensed fe nqusedisdmiuenvuaud
(Generation Z) mﬂnﬂqﬁmmawizmoﬂw I1UIU 12,182,248 Au (nSUN1S
UnATes Nsensaumalng, 2568)
2.2 NAUAIBEN IAUAMUATUIALAZNGNAIDE WAIUNSNNITAIUIN

194 Yamane (1973) nauiae819i 1438 n1squidendaeg 1suuvazainauie
(Convenience Sampling) a’liﬂiﬂLﬁU“i’Jjai;lJaIWEJI“Z?LLUUE#E]UG’]JJLﬁamﬁjﬂﬂmwﬁltﬁu
1B129ULALT (Generation 2) I¢id1uau 400 fhegns fisziuaudesiufesas 95

3. 1n3esilefllunside

meiselunfeiflfuuuaouniuluniaifivioya wwadu 3 duw ldud dwdl 1
ToyaiAsriuiiadudiuyana diudl 2 aussauzvostisenisdringu nay. waz
duil 3 mmeaviavesvenenvwaud lumsujuaviiiives naw. Inegdny
Ifiuuuasuauiiadied uindiniunsfnulunaaeuauany saiduien
(Content Validity) LarmAudesiy (Reliability) il

mMsmArmunss (Validity) §3deldthuuvasuauiiainstuauen1anss
fisnwinsuaiidasy tiovhnsesadeumugndessunsudaiomuasdin
Tuudazdo 1ameng 9 Tuuuaeuauitadrstunsinuinguszasdveaniside
nieliifindla 1 eldfuniseousududuudrfaiuuvasuniud ldifudaya
nausegn Tnsusasdemniuasdosdiiarunieriu wihiu 0.7 Fuld

nsnaaauALE aslu (Reliability) §f @ nunlduuvasuaiuluyiins
naaeuiunguiegsiiananiflndifestunguitazfine $1uan 20 au a1nty
thuuvasuamdlduiiiesgsimenandesiunuisnisues Cronbach (Cronbach’s
Reliability Coefficient Alpha)

4. m3iusiusadaya

Auwvuaeuaulugduuuesulalniussuy Google Form 58131 ou
unsIAy - Sguey 2568 Serruraildvieau 414 o

5. madaszidaya uazadanldlunsiianeidoya

medendsildadfideonun 1dud nqudaesns 2 nau Tnsmaaeuend
(T-test) NUFAIBEIN 3 NEN NMIAATIENANURUTUTIUMGAET (One-Way ANOVA)
MINAFBUANULANA 19T IEARIEITVR Fisher's Least Significance Difference (LSD)




AJPPA

015818261718 SgMAQSUASFUS=MAaUmAans
ACADEMIC JOURNAL OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION
ISSN 2822-065X (Print) ISSN 2822-0676 (Online)

U1 8 aUU# 2 furAy - WwIeU 2569
Vol. 8 No. 2 March - April 2026

Y 72

wagldn1snaasuAIduUsEaANS anduwusIesau (Pcarson’s Product Moment
Correlation Coelicien) @1usulgaS unemIUFUNUSVDIANTIOULDIANTAUAINY
AAnIeraN1SURURAMNTIAENTIUNTAVTUY BETULIAYIA (NAL.) VAENIVUILT

a o
WEN13738
1. Wiguiguseauaua1aniavee13¥ulaud (Generation 2) #on1s
UfuRninives nay. Tuwunsuladediuynna
a = = ) ) = .
M19197 1 @3UNanISUTEUWEUTERUANLAIANIIYD9E1I%INT (Generation 2)
sansuUavinves nay. uunaudatdudiuyaes

AUAIANIND NANSNAEY
Uadeduynna nsufUaweid FUNAFIU
qGE gausu  Ufes
el (A1) 0.013* v
LA (AUNNTANATEIAVTUY YY) 0.246 v
WA (AUNNTANETUNITAITNENTS 0.008* v
NYBHYU)
e (AunsEhsy ez Uiy
AU INAVTUY YY) 0.023* v
LA (é’ﬂumigimﬂmimiﬁwmu) 0.004* v
918 (NM592) 0.003* v
918 (MUNTANATOIANTU YY) 0.093 v
918 (AMUNITAWATUNITAITNANTS
NUBYYL) 0.000* v
91¢ (A1un19ie1sedanazUseiiiu
A0UNSEVSUY YY) 0.003* v
918 (MUNITYIUINITNITVINNIL) 0.025% v




AJPPA

01581835118 Sgmaasdia:sgus:maumans
ACADEMIC JOURNAL OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION
ISSN 2822-065X (Print) ISSN 2822-0676 (Online)

U 8 aUuM 2 Ju1Au - W¥IEY 2569
Vol. 8 No. 2 March - April 2026

U 73

A1519% 1 asUnan1siUSEULgUSEAUAMUAIANIIYRUE1IYWIUT (Generation Z)
san1suURvinves nay. Iuuneudatuaiuyaea (de)

AUAIANINAD NANINAERU
Uadwduynna nsuftRwehd AUNAFIY
naal. gausu  Ufes

sYAUMSANY (NN5an) 0.035* v
FEAUANSANE (AUNISANATOIANT
NUBYYU) 0.295 v
SEAUNISANYT (FUNITALETUNTT
LA TNANSUYWETL) 0.030* v
FEAUNSANE (AuNSnsEisiae
Usgiliuanunsalavauywevw) 0.014* v
FEAUMIANYT (AUNITYTUINITNNS
¥e) 0.220 v

o w a

vanewn: v mneds Wulumuauuigiu * dedfamnaadanszdu 05
na1sneit 1 dunistesgianuudsusiumadien (One-Way ANOVA)
el suLisuauAanTiveus12vuLILd (Generation 2) fensUfuAni
v94 nay. wunn1udadediuyana lawa tna 918 LazIEAuNISANY WU
A8 M5918197UlaUd (Generation 2) fifline 1g uazsERUNSANWIAIaTY
firumanisdensufiaviiiives nau. uansneiu wagnaaeuanadeidunes
A2875 LSD Wudn wavngiuinandls dannuunnsnaiuey 3 a1u egrafiduddy
msadiafiszeu 05 oA FMumsduaSunsimsnansuywery sunsihseiues
Usziiluan UM SaldnSuy e kaAIUNITYTUINITINGOIU 218HANRANGAIATY
2. Ao g 1 lnvuaudifitiegseming 13 - 17 U fu 18 - 22 T g4 2 1wy
uEnETegsEIng 13 - 17 U /U 23 - 27 U wumnuuenstsiueg 3 sy leun
fud 1 fumsdaasunsiansnanSuyvevu fufl 2 sunsihsy ez sedi
anUNSaIANSNL YT Wazsufl 3 FUNNTYIANATIIY WazsERUNNIANE
finuuansnsiu 2 ¢ Ao A7 1 lwvuRudainsAnwiiiniisefusiseudnu
peuUaeiule1vUuTR @ nunlusefudseudnuineutais/Uav./Uaa./




AJPPA

015818261718 SgMAQSUASFUS=MAaUmAans
ACADEMIC JOURNAL OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION
ISSN 2822-065X (Print) ISSN 2822-0676 (Online)

U 8 aUuM 2 Ju1Au - W¥IEY 2569
Vol. 8 No. 2 March - April 2026

Y 74

| P = o

uUTe AN 2 LIYURUTNNNITANYIAINI1TEAUlTeNANYInaUUaeY

Y
a

v N aa =< [ a 1 v 1 v t 4 1
AULEITURAUTNTNsAnw luTEAUUT YIRS NUANMULANANAUDEY 2 o laun

A7}

a 4

il 1 sunsdaaiunsiasnavsuyvevy uasdiud 2 dunisiihszTuay
Usziiuanumsalavduywevy

2. ANUFURUS TENT1AUTIOULDIANTAUAIUAIANTIVBILEIVULIUT
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