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Abstract

This academic article aims to analyze the concept of co-production of public services
in urban waste management. The study is based on a conceptual synthesis of public service
management, public value, and co-production theories in order to explain the roles of
government and citizens in the joint delivery of public services. The analysis indicates that
waste management in large cities cannot be effectively addressed by government agencies
alone, but requires active collaboration between the public sector and citizens, as citizens’
behavior directly influences the effectiveness of waste management systems. Citizens play an
important role in activities such as waste separation at the source and waste reduction, while
the government is responsible for policy formulation, infrastructure provision, and the creation
of mechanisms that facilitate public participation. The article contributes to the literature by

proposing a conceptual explanation of co-production in urban waste management,
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demonstrating that the integration of roles between government and citizens constitutes a
key mechanism for improving the efficiency of waste management systems and promoting the
sustainability of public service delivery in large urban contexts.

Keywords: Co-Production of Public Services, Public Service Management, Waste Management,

Urban Areas
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