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Abstract

This study aimed to examine online communication channels influencing public
participation in the operations of Ton Sai Subdistrict Municipality, Bacho District, Narathiwat
Province. A quantitative research design was employed. The sample consisted of 400 residents
aged 18 years and over living within the municipality, selected using a multi-stage sampling
method. The research instrument was a structured questionnaire. The reliability of the
instrument, assessed using Cronbach’s alpha coefficient, was .985 for the online
communication channels and .981 for public participation. The data were analyzed using

percentage and multiple regression analysis.
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The findings revealed that online communication channels, namely Facebook, LINE,
and TikTok, significantly influenced public participation in the municipality’s operations. These
variables jointly predicted public participation at a moderate level, with a predictive power of
38.40 percent.

Keywords: Online Media Commmunication, Public Participation, Social Media, Subdistrict Municipality,

Participatory Governance
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