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Abstract

This research study aims to investigate the satisfaction and effectiveness of utilizing
cloud computing systems in Google applications to enhance collaborative academic work
efficiency in the 21st century. The study focuses on undergraduate students pursuing a
Bachelor of Education program in the Faculty of Education at Surindra Rajabhat University.
The research sample comprises 219 students. The data collection instruments used in this
study include: 1) an assessment questionnaire to evaluate the performance of the cloud

computing system in enhancing collaborative academic work efficiency in the 21 century,
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and 2) a satisfaction assessment questionnaire to evaluate the effectiveness of the cloud
computing system. Statistical analysis will involve calculating the mean and standard
deviation.

The results found that:

1. The experts in three areas, effectiveness evaluation form of apply of
google cloud computing application for improving performance of academic work
collaborate in the 21°' century. The evaluation of the effectiveness of the information
system by experts indicated that the information system was at the high level
(X = 4.41,5.D. = 0.69)

2. The group of students participating for survey the satisfaction of the
efficiency of google cloud computing application for improving performance of
academic work collaborate in the 21 st century that the information system was at
the high level (X =3.56,S.D.=0.41) my documents / manuals for operation are
clear, easy to understand (X = 4.03, S.D. = 1.99) high level following by user response
by information (X =3.99, S.D. = 0.06) high level, the information in the system is up
to date and the system can reduce the operation time more (X = 3.92, S.D. = 0.26)
with a high level of satisfaction.

Keyword : Cloud computing, Google applications, Efficiency of collaborative

academic work
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