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Abstract

This research is a Research and Development (R&D) study aimed to examine the
physical context, community identity, and user behavior in Santichaiprakarn Park, Phra Nakhon
District, Bangkok. It also sought to design and develop a prototype of a public bench that
fulfills functional needs and reflects local identity, as well as to evaluate its suitability and
user satisfaction. A mixed-methods approach was applied, including behavioral observation, a
questionnaire survey of 300 participants, semi-structured interviews with community members

and design experts, and satisfaction assessments of the prototype.

The findings revealed that most respondents were male (50.7%) and female (49.3%),
aged 31-40 years (31.4%), primarily company employees (38.7%) and students (29.7%). The
main activity in the park was relaxation (47.0%), with key motivations being a peaceful
atmosphere and convenient transportation. The most desired design improvements were
aesthetic enhancement and prevention of bench misuse by the homeless (40.5%). The overall
satisfaction level toward the prototype bench was rated high (Mean = 4.27, S.D. = 0.61). The
results indicate that the design approach based on User-Centered Design (UCD) and

Community-Based Design (CBD) effectively addresses user behavior and community identity.

In conclusion, the user- and context-oriented design of public benches enhances the
quality of urban public spaces, promotes community identity, and contributes to sustainable

urban development.

Keywords: Public Bench, User-Centered Design, Community-Based Design,

Community Identity, Santichaiprakarn Park
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