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Abstract

From corporate management in the digital era, that have changed and developed
rapidly. Organizations tend to unavoidably adapt to the changing of digital technology and
the new normal. If they can develop their organization in line with the digital era and new
normal, which will make the organization respond to customer behaviour and distancing-
product services. The organizational operations need to modify the basic infrastructure of
services by bringing in modern technology to integrate with both internal and external
operations. Although some organizations are unable to adapt themselves to the digital era
immediately, but most of the private organizations and government agencies, and state
enterprises are adapting to the digital era and have gained widespread popularity. In addition,
corporate executives have adjusted the digital strategic plan for efficient and effective

management for being stable and sustainable forever.
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