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ABSTRACT 

 This research aimed to study the level of satisfaction with the service quality of members of 

the mineral farming group. The sample group consisted of 44 people. The statistical analysis of the data 

was frequency, percentage, mean, and standard deviation. The researcher found that the members' 

overall satisfaction with the service quality of the mining farmer's group of agricultural cooperatives was 

at the highest level. Member compensation was the aspect with the highest mean, followed by the credit 

business and member rewards, respectively. 

Keywords: satisfaction, service quality, agricultural cooperative 
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