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ABSTRACT

The objectives of this study were: 1) to study the level of service quality of the Nong Khai
Prosecutor's Office and the image of the Nong Khai Prosecutor's Office, and 2) to study the influence of
service quality on the image of the Nong Khai Prosecutor's Office. The sample group was 400 people
who came to use the services of the Provincial Prosecutor's Office in Nong Khai and used statistics to
analyze the data: frequency, percentage, mean, and standard deviation. And hypothesis testing by
multiple regression analysis. The researcher found that: the service quality of the Nong Khai Prosecutor's
Office aoffects the image of the Nong Khai Prosecutor's Office. Overall, it is at a reasonable level. With an
average of 4.16, the service quality of the Nong Khai Prosecutor's Office consisted of the concreteness of
the service and giving confidence to service users. They jointly predicted the image of the Nong Khai
Provincial Prosecutor's Office at 10.20 percent at the statistical significance level of 0.05, except for

service credibility and compassion for service recipients.

keywords: Brand Image, Service quality, Provincial prosecutor's office
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