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Abstract

This academic article aims to point out that a platform economy is an economy that arises
from matching demands for the sale of goods and services through digital platforms under an
ecosystem consisting of platform owners, service providers, manufacturers, and consumers.
Platform economy creates new jobs, increased employment, and opportunities to access a variety
of positions. But the current platform labor during the COVID-19 situation back to the group at
risk of contracting COVID-19 due to interaction with merchants and customers, no health
insurance benefits with an unstable income, and labor rights without bargaining power because
they are informal workers. Therefore, there must be a way to build stability to improve the quality
of life in labor protection, forming a union of platform labor and funds for helping platform labor.
This must be fair to the new workforce in the digital age to get through the COVID-19 crisis until
entering into a situation that resolves to the next normal position that maintains the quality of life

of workers on the platform.
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