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Abstract

The purposes of this research included the following: 1) to study the level of the organizational
support, the quality of work life, and the organizational commitment of Sakon Nakhon Provincial
Electricity Authority’s personnel, 2) to investigate the influence of the organizational support on the
organizational commitment of Sakon Nakhon Provincial Electricity Authority’s personnel, and 3) to
examine the influence of the quality of work life on the organizational commitment of Sakon Nakhon
Provincial Electricity Authority’s personnel. Using a stratified sampling method, the samples were
composed of 216 personnel of Sakon Nakhon Provincial Electricity Authority. A questionnaire with 0.80-
1.00 10C, 0.434-0.844 discrimination index, and .985 reliability, was employed as a tool to collect the
data. The statistics used for data analysis were frequency, percentage, mean, standard deviation,
Pearson's correlation coefficient, and Multiple Regression Analysis. The study revealed these results:
1) The overall organizational support of Sakon Nakhon Provincial Electricity Authority was at a high level
()_(:4.06). The overall quality of work life of the personnel of Sakon Nakhon Provincial Electricity
Authority was at a high level as well ()_(=3.69). In similar vein, the overall organizational commitment
of the personnel of Sakon Nakhon Provincial Electricity Authority was at a high level (7(:3‘88)‘
2) Superior’s organizational support (B:.620) significantly influenced on the organizational commitment
of Sakon Nahon Provincial Electricity Authority’s personnel at .05 statistical level. This was explainable
that this element could be used to correctly predict the organizational commitment of Sakon Nahon
Provincial Electricity Authority’s personnel 33.80% (R*%=.338). 3) Regarding the quality of work life,
the personal rights in the workplace (B=.279), comfortable and safe work environment (B=.217), job
advancement and security (B=.200), recognition and acceptance from colleagues (B=.169), balance of
work life and personal life (B:.158), social benefit (B:.147), and career progress opportunity and
capability development (B:.TSQ) significantly influenced on the organizational commitment of Sakon
Nahon Provincial Electricity Authority’s personnel at .05 statistical level. This meant that these elements
could be used together to correctly predict the organizational commitment of Sakon Nahon Provincial

Electricity Authority’s personnel 61.20% (R*'%=.612).

Keywords : Organizational support, Quality of work life, Organizational commitment
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regression analysis) lagiimuAsEAUTsdAeyn1eadinfiszsiu .05

HANTSALASIE B NALALRSUNANISIY

U 9

1. NamsﬁLﬁﬁqzﬁ%@adaﬁ’qfﬂwﬂqémauLtuuﬂfaumu

A9 N 2 SIUIULATIBEATIBINGNFIBE NI UUNANTIATEEIUYARS

fladadanyAna FINIUAY ERIGH
1. LNF
- Ue 145 67.13
- NEYY 71 32.87
2. 8¢
- Tiifin 30 0 58 26.85
-31-40 1 82 37.96
- 41-50 57 26.39
~ 511 3l 19 8.80
3. FLAUNITANGN
_ ghndSeyeynei 43 19.91
- YAgyayea 139 64.35
- gendnUFeyeynes 34 15.74
4. AONUNIWNHTN
- Tanm 91 42.13
- NN 110 50.93
- nEnMeENg 15 6.94

5. 152aUn1993N15Y1191%

- Tiifin 5 1 38 17.59
-6-10Y 73 33.80
- 11201 70 32.41
_ 21 35 16.20
6. Afim
- NANEIUIUNT 63 29.17
- ANEAFINTINUATUINNG 57 26.39
- dgdfjifanuiazingednen 71 32.87
- dnenTeyBuasndaanuinin 25 11.57

TIH 216 100.00
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FMNPNTN 2 WU KAMTIRTIT SR LN LAY WA INEIA nsrasy ARINs NI WA RnA
Fadnanauns Taanwaasegluaziusnn (X =3.96) ofienannaiadin wud Snnsaiuamgman
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2 FuENNIIAEDNIN ST azAanuasanasy | 3.99 0.68 NN

3 | FulanaAaufinantinua eI ATHEINIT 3.53 0.66 NN

4 Funns RSNt NSUaNNBNIINIY 3.88 0.68 NN

5 | AMUANHANARTEAINANTEIUALTAIREINAN 3.67 0.64 H1n

6 | gmarufnamtinuazaassactsa 3.82 0.63 NN

7 | #wavddayanatusniivinen 3.69 0.63 H1n

8 | fuenuidndsrlemidesinn 3.89 0.64 NN

T4 3.69 0.51 NN
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A9 4 AnadzuazdudeUNNIRTgINIesIEAUANNYNRWABBIAN1sEBsy ARIN TN WY
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B AN NAUADDIANTS X S.D. ANTHANE
1 AgsaNsUnEe wleune A19UENNTINNIeIaddng | 3.78 0.59 41n
2 mfmvjummmwmmuﬁfum‘mﬁﬁﬁmu 4.08 0.60 HIN
3 ANHFDINTTTIAEANT AN TINENN BN YR IBIANS 3.79 0.63 HIN
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o . Collinearity
faulangnand B Std.error | () t P-value
Toleronce VIF

(Constant) 2.227 341 6.531 .000
ﬂ'J"INT-_qlﬁﬁ‘ﬁ‘iN 116 .062 112 1.885 .061 .300 3.333
ATRHUARNINNRINT
NO Y LIS Thifathi 529 051 620 | 10.448 | .000* 378 2.642
TNTAURENNINNNTANN | .017 .059 016 294 769 252 3.456

R=590, R%.348, R%9= 338, F=37.660, Sig.=.000**




46
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Aaudsnannand B Stdeerror | () t P-value
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ARBULIT Weanauarefsssu .008 .048 010 | .164 .870 325 | 3.387
ANNUIRRENNITY TR AINUAY
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o o

funslisuniseensuannileousaneu ferdndssAninensol =169 fuanuannaszndnnise
miEAngausa fandudseanineinsei=.158 druaraiiulsclonidedonn Sandnilszans
wennsod =147 wazdulananaufindiuasimmnansansise fandudszansnensel =.132
atnefiud Ay aEaRfiaziu 05 snindiudmeuunLfiRamenazyRosen Faiu Faimndou

\WnannisannesmngaduglazwmAnuazazumnnnsg s s
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ﬂumiwmmm‘ﬁfugﬂmuuuﬁu
Y = 1.197+.169(QWLy)+.105(QWL,)+.130(QWL,)
+.130(QWLs) +.168(QWL)+.233(QWL,)+.122(QWLy)
ﬂumwmmm‘?ugﬂmuuummgm
Z, = 217(QWL,)+.132(QWL5)+.169(QWL,)+.158(QWL5)+.200(QWL)
+.279(QWL,)+.147(QWL,)
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AH1909AHNEINTOITEAL AN N RBIA 589y AaIN TN NN AU RnIATIndRanauas
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