MEITINEINTIANT sTINEdEsaanauas I 3 il 5 Mugne - $4188 2566
JOURNAL OF MANAGEMENT SCIENCE SAKON NAKHON RAJABHAT UNIVERSITY e-ISSN 2774-039C 158

Volume 3 No. 3 September - December 2023

TasafismanatisavEammslfitemuemamnslsmentnagus snauns
FACTORS AFFECTING OPERATIONAL EFFICIENCY OF PERSONNEL
AT SAKON NAKHON HOSPITAL

finamnans Arzay’ azde sad?

Kanthaporn Kamchompoo' Lamai Romyen?

"2 RANFRTIFUILAEUFNARTHVNTUTR  AMZANYINITIANTT NWANYNRYTBAYEINAUAT
YMaster of Public Administration program, Faculty of Management Science Sakon Nakhon Rajabhat, Thailand

Corresponding author E-mail: khantthaa@gmail.com

Received: May 25, 2023 Revised: July 24, 2023 Accepted: August 06, 2023

UNANYE

mMeATuRsedngUsraen del 1) Wlefnunssiuusgelaluniaiuassansnmnns
UFTR eIy AaInslameIaguEananas 2) iewdeuieulss@ninmnisUifuaes
YARINTITINENUNRgUEINaUAT aduunaETadesauyans 3) eAnuBnsnaracussgslaly
e aananelsrans s iRemee sy asinslameuIaguasnanas ngudiegg
Trun yAaINTlameIIIagUEananAs S1u9u 216 AL gudaat suLUFugR 1ndesileluniaifiu
SIUTIVBYA (ALA LULEBUNIN FARTIEIUN1AAAT1anys Taun Aad sa8ay AR Lazau
\essanaegiu namaseuAf nsAesIsiAHIsTINRE LaznTARTIsInIsanaet
wA0 nan9Ade Ai 1) ussgelaTunnarineumesyaainslssmenunaguiananas nsnmaanay
Tusduann Uszdndninnnsufifouessyaainslsmenunaguaanauns Tmﬂmwmmgﬁmzﬁu
AN UszAnBainnsUifensesyaainslsmeiuiaanauns uanasiunaladeaauyana
ANHNAT B8] FEALNNSANE USaUAITIINIFIeT uazsdu 3) daudausegelalunnsyine
fmm'ﬁm'fsuﬁ'uwmﬂiiﬁﬁzﬁ’uﬁ'ﬁzﬁw‘ﬁmwmiﬂg‘jﬂ’ﬁmwmq ARINTITINENUNAANAUAT (AFDLAL

' 9 aaa o I ' o < ¢ v o
90.20 puviad A aafiRiisyAy .05 daulsiifandnsz@ninensaigegn Taun wlounouas

N15u511991% (B=.615) 9p9a9n1Aa anumzansadn ($=.326) anwozaaseiu (f=.319)

v
o o

AN UK TR LT (B=.187) Anuntavsntunisyineu (B=.140) nswiasivle (B=.095)

o A Y o o o o o o §
AHsURRTeY (B=.094) sniauiaulsnandnialuny nseeansuiuie AmnuFNAUEIUIR av
FAHIM ANNNNTHIN ARSI LAZATABLILIY

Franaty: usegslalumavies UssAndnmnisufifiem

https://s008.tci-thaijo.org/index.php/JMSSNRU, E-mail: jmssnru@gmail.com


mailto:jmssnru@gmail.com

MEITINEINTIANT sTINEdEsaanauas I 3 il 5 Mugne - $4188 2566
JOURNAL OF MANAGEMENT SCIENCE SAKON NAKHON RAJABHAT UNIVERSITY e-ISSN 2774-039C 159

Volume 3 No. 3 September - December 2023
Abstract

The purposes of this research were to study 1) To study the level of work motivation and
performance efficiency of personnel in Sakon Nakhon Center Hospital. 2) To compare the performance
efficiency of personnel in Sakon Nakhon Center Hospital. When classified by personal factors 3) to study
the influence of work motivation on the performance of personnel in Sakon Nakhon Hospital. The sample
group was The samples were 216 personnel of Sakon Nakhon Center Hospital using hierarchical random
sampling. The questionnaire was used as a tool for collecting data. Statistics used in data analysis were
frequency, percentage, mean, standard deviation. t-test one-way analysis of variance and multiple
regression analysis. The research revealed these results: 1) Motivation to work of personnel of Sakon
Nakhon Center Hospital Overall, it was at a high level. Overall, it was at a high level 2) Performance
efficiency of Sakon Nakhon hospital personnel There was no difference in gender, age and education
level. work experience and position 3) Work motivation variables can be combined to predict levels. The
performance efficiency of personnel of Sakon Nakhon Hospital was 90.20%. with statistical significance
at the .05 level. When considering the subcomponents of work motivation variables, it was found that
policy and administration (B:.615) occupational characteristics (8:626) of work (B:.319), relationship
with supervisor (B=.187), career advancement (B:.MO), growth (B=.095), responsibility (B=.094)
Except for job motivation for job success. aspect of acceptance relationship with colleagues working
conditions job security and compensation.

Keywords: Work motivation; Performance efficiency
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faulansnao B Std.error — ([B) t P-value
Tolerance VIF
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AsEsydule 118 .041 095 2901  .004** 428 2.336
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AN ARG T
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ANTWNITVINU .040 027 044 1.464 145 507 1.972
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m’maﬂ’umﬁmm 115 .075 .088 1.544 124 142 7.063
mﬁmmmu .020 .021 .028 .933 352 .507 1.971

R=953, R?~.908, R*¥=.902, F=152.251, Sig.=.000%*
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