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Abstract

The purposes of this research artitle included the followings: 1) to study the level of service quality and the
Operational Effectiveness according to the Authority and Duties of the Office of Nong Bua Lam Phu Civil Rights
Protection, Legal Aid, and Legal Execution. 2) to compare the operational effectiveness according to the authority
and duties of the office of Nong Bua Lam Phu Civil Rights Protection, Legal Aid, and Legal Execution. according to
personal factors and 3) to study the influence of service quality on the Operational Effectiveness according to the
Authority and Duties of the Office of Nong Bua Lam Phu Civil Rights Protection, Legal Aid, and Legal Execution.
The sample group was 400 people who came to receive services of the Prosecutor's the Office of Nong Bua Lam
Phu Civil Rights Protection, Legal Aid, and Legal Execution were selected by simple random sampling. The
questionnaire was used a tool to collect data analysis were frequency, percentage, mean. standard deviation t-
test one-way analysis of variance and multiple regression analysis. The resaerch revealed these results: 1) The
quality of legal services provided by the Office of Nong Bua Lam Phu Civil Rights Protection, Legal Aid, and Legal
Execution Overdll, it was at a high level. Operational Effectiveness according to authority and duties of the Office
of Nong Bua Lam Phu Civil Rights Protection, Legal Aid, and Legal Execution Overall, it was at a high level 2)
Operational Effectiveness According to Authority and Duties of the Office of Nong Bua Lam Phu Civil Rights
Protection, Legal Aid, and Legal Execution varies according to individual factors of age education level and average
monthly income except for personal factors in terms of gender, occupation and experience of seeking services. 3)
Service quality variables were able to jointly predict the level of effectiveness of operations under the Authority
and Duties of the Office of Nong Bua Lam Phu Civil Rights Protection, Legal Aid, and Legal Execution at 82.90%.
There was a statistical significance at the .05 level. The variable with the highest regression coefficient was
response to the service recipient, followed by knowing and understanding the service recipient. Concreteness of

the service's trustworthiness gave confidence to service recipients, respectively.
Keywords : Authority and duties; Operational effectiveness; Service quality
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