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Abstract

The objective of this study was to: 1) study the level of brand value, brand attitude, and brand loyalty of
consumers in Vientiane Capital, Lao People’s Democratic Republic; 2) study the brand attitudes and brand loyalty
of consumers in Vientiane Capital Province, Lao People’s Democratic Republic; and 3) study the guidelines for
promoting brand loyalty of smartphone consumers in Vientiane Province. In this research, the researcher conducted
mixed-method research. Lao People's Democratic Republic Quantitative Research The variables used in this
research include the primary variable, brand value, which consists of 1) brand awareness and 2) brand image.
Brand attitude consists of 1) confidence, 2) position in the consumer’s mind, and 3) accessibility. Data were collected
using questionnaires of 365 participants. Mean and Standard Deviation Pearson's correlation coefficient qualitative
research (in—depth interview) of 6 participants, consisting of 1) 2 smartphone marketing experts, 2) 2 smartphone
users, and 3) 2 smartphone sellers, using content analysis methods obtained from documentary studies and
participant observation. The research found that: 1) Data analysis of the sample revealed the relationship between
brand value and smartphone brand loyalty among consumers in Vientiane Capital province. The relationship in the
Lao People’s Democratic Republic (PDR) has a very high level of correlation, with a correlation coefficient (r) of .81.
There is very high brand loyalty (r = .82), very high persistence (r = .81), relatively high word-of-mouth loyalty

(r =.79), and relatively high brand loyalty (r = .68). 2) The analysis of the relationship between brand attitudes
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and smartphone brand loyalty among consumers in Vientiane Capital Province, Lao People’s Democratic Republic,
shows a relatively high level of correlation. With a correlation coefficient (r) of .80, when considering brand loyalty
in each aspect, it was found that there is high persistence, sponsorship, and firmness. It has very high brand loyalty

(r = .87). Word of mouth Relatively high brand loyalty (r = .76) and relatively high brand loyalty (r = .71)

Keywords: brand value, brand attitude, brand loyalty
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