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Abstract
Grassroots people are generally characterized by having low income, low education level, living in the
countryside, and economically and socially disadvantaged. This group of people often faces problems such as
financial problems due to lack of knowledge and understanding of their own finances and lifestyle, which adversely
affect their quality of life. This study investigated whether financial literacy, marketing mix factors (7Ps) and

satisfaction with the services provided by financial institutions affect the decision on borrowing from financial
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institutions. The data were collected from 313 grassroot people. The results found product variable significantly
and positively affect borrowing decisions, while people variable negatively affects the decision. On the other hand,
financial literacy, price, channel, promotion, physical, process, and satisfaction were not significantly affecting the

borrowing decision.

Keyword: grassroots people; debt creation; financial knowledge
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v

ﬂ’]iLﬁU‘i’JUi’JN‘&Iﬂﬂdﬂ

v
o

WAsEAAunT Al 1) Andeniszinsginain Ae wiifiengsinane 20 - 65 1 uazdsna (it
15,000 UMABIFADY ATHINANNTS B AUEDYBILIIUTINIINIDITHIATTODHAN UAENANAIDLIIAILNTS
FUUULI"Y (simple random sampling) 2) WuTrsandagyaaIntszaugiusniinldiEnsfisunaiseanau
AU Samdauaswis saafusIusateyala 313 51

e

mﬁmsﬁwwmda

v
a o

v v e . .
HATelnAANNTIAIsrayail nernuuuasuans teelslusunsudiagunieneniiames
UTEHIANA UWAIIANEATNAATIIHANSAT BN A T@mﬂﬁﬁﬁ?ﬁumiﬁmm:ﬁﬂ”@g@ Al 1) admR
WITUR ﬂ‘ixﬂ@‘l_lﬁyfm mmwmmmwﬁ (Frequency distributions) ﬂl’lgﬂﬂﬂz (Percentage) ﬂl'ﬁLﬂ?iﬁ (Mean) kaz
@%qmﬁmmumm;@m (Standard deviation) k&g 2) ﬂﬁ(?1L%amgmw,ﬁ@%fumﬁwmmuﬂwﬁgm UsznauAa
AIVATBUAT Chi-square AANLTTANENNI0A0DY ANSRTIREY Exp(B) ANENS NS LU S A5 (Pearson

correlation coefficient) N15AtATIzaRnauLLIaRAaAN (Logistic regression analysis) aiiiumailanisaAs1Ln

'
A A o/

faudsBaniifdagUsrasaiiadseninn1dninazesindady asaniamassuiauuuanassladafin

(Omnibus test of model coefficients) NAFBUATFDF -2log likelihood v1An Pseudo R-square T unu R-square
v ! o £ o o aa ol . . .

WN190A0BLIBUAY NARBLUANANLSEANE N9 0AneYfUFiaa AT lvaaey (Variables in the equation) NANBY

AHANTREIaIRaIsauS lne lradRnaRaULLUL Pearson's correlation coefficient

WNANT5I98
1. NAMNTAATIENDHAAN DI II ARRUENGNAIDELS Fa

1.1 ATWINA WUAN LWﬂmﬁqa‘j@"wmumﬂﬁqm F1uan 173 an Anusanas 55.30 599898 NATE
uaz THTE A AN

1.2 ﬁyfmmg W21 818 41-50 0 wnngm 91191 158 AU Anifiusasas 50.50 989N 218 31-40
fl 91 51-60 11 ang 20-30 1 uazony 61 Ul Fdd

1.3 AnszAunIaAnEn wuen seiuisesAneireulansiioa. Sdmaunniiqe dmau 99 Ay A
nsaeay 31.60 saeasniinsfuisanAnuInewawUaT. SeiuBnyes ssiulByav uazssiuUszan
ANET AINAIAL

1.4 ATHEDIHATN WU FORATWLER ﬁ@i’ﬂmumﬂﬁ'qm S 172 aw Andiusasas 55.00

savasnaanmansaaanzden/iaannden uaraniun e muneuentiuey muay
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1.5 ATUBTEN WUAT BIENFUA AFuauNniige 91w 133 A Andusenss 42.50 9898987
B1BNI12BIFIN/AATE 2191 TNENIUTFIEMA/gN919 WiTneuuFEenYY 91U 37 AW UaY

TN FIUIN 7 AR ATHAIAU

2. NANNFAATIINANN1TOANBLIAFERN (logistic regression) (ARLATILALLLSNABIANNENNIT ATl

logit = By + BLFINANCE + B,PRODUCT + BsPRICE + B,PLACE + BsPROMOTION
+ BsPEOPLE + B,PHYSICAL + BgPROCESS + BoSATISFACTION + u

Trasoudama logit ABN19neNHIMaTUL faulsdasy Tawn FINANCE = mfmmgujym\im'ﬁ@u,
PRODUCT = panuftanalammunansiow, PRICE = aannftonalamugnan, PLACE = panfisnalaniuepavng
19919518, PROMOTION = Annsfianelamunnssaiaunisens, PEOPLE = mﬁuﬁqm%ﬁmqﬂmm,
PHYSICAL = mwﬁ\aw{fﬂmymmﬁ’ﬂﬁmmqmﬂmw, PROCESS = Anufianelan1unszuanunis, SATISFACTION

= mumwﬁqwﬁ@ Wy U = error term

A1999 1 NANTITILATILIALATIENNITaR0ag RAERN (FLUTAIN: N1TNaNTTUEn1THN15E5)

Variables in the Equation

B Sig. Exp(B)

Step 1° FINANCE 126 463 1.135

PRODUCT 1.326 .027** 3.765
PRICE 477 344 1.611
PLACE -.203 758 .816

PROMOTION .608 351 1.837
PEOPLE -1.656 .049** 191

PHYSICAL .865 .250 2.374
PROCESS -.250 .740 779
SATISFACTION 570 377 1.768
Constant -3.883 .029 .021

a. Variable(s) entered on step 1: FINANCE, PRODUCT, PRICE, PLACE, PROMOTION, PEOPLE, PHYSICAL,
PROCESS, SATISFACTION.

* owx s QU RIAYNNADATI9aAY 10, 5 WAL 1 ATNAIAL
L4

NaNIsItATIERaNnIsannaaladadin (Logistic regression) wuan fdaudsiifsaddmynieada

'
aad

o o & o ¥ a_ o Ao o o o § @ { .
2 FaulsRafl sulsrundniom MudAyneadifiazfuainui@aii 5% lagfl Exp(B) w38 0dds ratio 284
fauis PRODUCT Ny 3.765 msngatdan nnaaienalamundndomiiadunioms lanafisnesn

9Nanfiuaa1iun19nN138NIT el 2.765% (3.765-1 = 2.765%) uay fautlsaruynainsidadiAgnis

®
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afiffiszAuAasBasii 5% Tasfi Odds ratio #89 fAus PEOPLE winfiu 816 MangAa1san mnasnilenale
yaansRstuntlmes Tenafidhesernentifuantimienisiueranas 809% (0.191-1 =- .809)
a‘gﬂnam‘sﬁ'«%’ﬂﬁ@é’ﬂﬁﬁwaé@ﬂﬁiﬁﬂﬁu?@ﬁ@mﬁm@aﬂéuﬂ‘sz‘zﬂ‘zfugwsﬁn
Ufiasansfgmit 1 fn Tadununnnsaugniensiuesnqrlssmsigiusnawasenisinanla
nenfluasnguiazauginain Taduaiuaninseugena@uiniansnaaseiieddy neadAnenis
dnaulananilaesnguiszrnmigiuan
YONFUANHATIHA 2 (UaNNAZNY TALA FILUSANYINNTTMAIARTUNARS S HARENTSNEVT
YosnguUsTENTugIH Bes AN ANIIaTR 05 LAKTRTEEIHLLANNIINITARIARIHLYARINTRINARBNS
ﬁﬂwﬁﬂmﬂémﬁmwuﬁmmﬂ aswisudnAnyeada 05
Ufiasaunfgmil 3 A ﬂ@fiv”ﬂc-iy'mm’luﬁqwﬂ"fﬂvai@m‘asfﬁu%mﬂmﬂmﬁ’umﬁLi‘mﬂmmjuﬂﬁwqm
Frusnaanenisdndulananizesnquuszamiginain Jadeauassionelaludansnansns

Heddynanisindulananilvesnguiszenmgn

a
N9BAUSIYNA
A9ANE1Ta eI NanaNITNENHYBINANLTEENIUIUIINAUAD1TUNNTEIN NuTadeaaulTean
y e . s . L o
VNNTARIAATHNAAT U FINABILINABNITNBNE TUFTUNNTITH NU1BAINIT NYNAIBEN N
o o a o o Y A 4 d ¥ % &
pHEFYIURARTMABNII UANTRWES Tifnainnans as9ANABINTS uaziiAHasasiy Fannaed
(% a (4 o = ¥ a a
U (@A evAn uaz NTsufiey vexygywn, 2559) AneadenisidenuEnamen1sluansuwiaTeey
A szannsiueniissusiauendesiumdasUn wuangusiaes e ianNaAyauHARS DN YD
5WIAN3 WIZB92B9LsE AENTNBITTULLENIINNITENIN ATUNNTENERHNNIARA TWIEBIY8IN1TUan
P : y v o 4 C o _
2897152 AN HERMANIARS ] 11N WazAHYANIN AN AT TG Ee i Tusruuns@unnn
AINRABNIINBNHALANITUNTEW waznuanitadaamuansfonalaniuypainsiieddynieats 0.05
ANRBINNAUABN1TNENHALADTM9NIEH TadenuANsaunnIsRuliaananen1snenizeingy
. CoL _ . . CoL : y
UarrN7HgMIINALANTHN1TRUBINANAIREY 9INNITIATIENATUULIARL YBNNANFIBEIINLINHAI NG
nennslnfigeiissasay 77.54 Inaldeeiuemadesssantiidqaiasegia (Uee Bennsnd, 2566) finuan

N NN1TRNasAR Az sRRY 588y 71 FaganaNARRLYe9 OECD

L4 2. [

’ﬂ\‘lﬂﬂ'?"mg?‘ﬂ&l
o d"ty ! 1% ¥ a o T A o P ! o Gt ! &
Adeilanuan Jadenisnaianundndunizesaniunsduainaduanaanisdnaulanenil
fuaanTlN1s &N AOINEaNTHN1SRINAISH NS MUINERT N IRATIAMHAIHABINTTDINGH T 21T
snifielnszssunquillalandndomnnsnis@uiinssduanaesnis vbadammguantunistasns
TufinnnsiensaenBaugnan anniunis@uaasfifiuasemseefmuanisinudnisgnauneanav
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