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Abstract

The objectives of this research were to study 1) operational planning of finance and accounting staff at
King Mongkut's University of Technology North Bangkok (KMUTNB), 2) job efficiency of finance and accounting
staff at KMUTNB, and 3) relationships between operational planning and job efficiency of finance and accounting
staff at KMUTNB. The sample consisted of 73 staff of finance and accounting at KMUTNB. Using Krejcie & Morgan's
table determined sample size, and the sampling technique was purposive sampling. Data was collected by using
structured questionnaires. Descriptive statistics and correlation analysis approaches were employed for data
analysis. Results were that: 1) opinions on operational planning of finance and accounting staff at KMUTNB were
at high level; 2) opinions on job efficiency of finance and accounting staff at KMUTNB were at highest level; and
3) there was a positive correlation between operational planning and job efficiency of finance and accounting staff

at KMUTNB (significant at .01 level).

Keywords: operational planning; job efficiency; finance and accounting
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