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Abstract

The objectives of the study were 1) to study the level of decision to purchase customers of Government Savings
Bank in Chiang Mai District 3 own mutual funds; 2) to study factors affecting the decision to purchase mutual funds;
3) to study the problem of mutual fund sales,; and 4) to suggest solutions of mutual fund distribution. It is a mixed research
method. The researcher conducted quantitative research by distributing questionnaires to 390 customers of the
government Savings Bank in Chiang Mai District 3. Statistics analysis included percentages, means, and standard
deviations, and multiple regression. For the qualitative research, the researcher interviewed 13 customers who were
undecided and decided to purchase Government Savings Bank funds, as well as 13 employees of Government Savings
Bank, Chiang Mai District 3. The results of the study found that 1) the sample group had a high level of decision to
purchase mutual funds of Government Savings Bank, Chiang Mai District 3 customers. 2) Product, price, and personnel
factors influenced the customers’ decision to purchase mutual funds from Government Savings Bank's Chiang Mai District
3. 3) Problems in selling mutual funds of Government Savings Bank, Chiang Mai District 3, included Government Savings
Bank employees, Government Savings Bank's fund trading system, advertising and customer attitude. 4) The solutions
were to resolve Government Savings Bank employees, the Government Savings Bank's fund trading system, advertising
and customer attitude.

Keywords: service marketing mix factors, purchase decision, mutual funds
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