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Abstract

This research aimed to study the skills of accountants in the digital era and the work processes that
affected the potential of accounting firms in Upper Northern Thailand. Data was collected from 359 accountants
working in accounting firms in the region by using questionnaires as the data collection tool. Basic statistics and
multiple regression analysis were employed to analyze the data. The research results revealed that the skills of
accountants in the digital era significantly affect their work performance. The five independent variables—
business skills, digital technology skills, professional expertise, emotional and communication skills, creative
thinking skills, and teamwork skills—were statistically significant at the .05 level. Additionally, the work processes
of accounting firms had a significant impact on work performance. The three independent variables—accurate
and legally compliant accounting, reviewing the accuracy of accounting practices, and explaining accounting

procedures to staff—were statistically significant at the .05 level.

Keywords: accountant skill; digital age; financial reporting quality; operational processes; work potential
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