ISSN: 2774-0390 (Online) Journal of Management Science Sakon Nakhon Rajabhat University, 5(1), 2025

ISSN: 2774-0390 (Online) °

Nsa1sIngimssams

ATNITINYINTTIANTS U INEIRYSIUAHNAUAT

Journal of Management Science Sakon Nakhon Rajabhat University
Homepage: https./s008.tci-thaijo.orgindex php JJMSSNRU

E-mail: jmssnru@gmail.com

8 v 2L >4 a 2 ‘dl 1 1 L r-Y L 1
msﬂﬂmmssugumwﬂuﬂmmgﬂmwmwam@msmﬂau?mmswmmsms
2 Lo o 1 =
LLﬂTﬂﬂiQﬂﬁ%%ﬂ’]\i’ﬂ"lizﬁﬁﬁﬁuﬂﬂ"liLWisWﬁN
Study of customers’ perceptions and attitudes that affect their decision to

participate in measures to solve outstanding debt problems of one bank

dnsru TUsed”, aasa Adgnln?

Akkarachon Prongkam'’, Sawaros Srisutto?

"1TudieRnenay NENITINIIANIA AELBWNEINe WaNENAErenITA ey
"?Graduate school, Marketing academic group, Faculty of Business Administration University of the Thai Chamber
of Commerce

*Corresponding author’s e-mail: poppy19931@hotmail.com'’, drsawarosu@gmail.com?

Received: June 16,2024 Revised: July 11, 2024 Accepted: July 24, 2024

/s 1
unanea
nafne1ATeasiaTagUszasd 1) ednein1ssuiifieanuninsnisudladominisnednse uas

WAuARFINEINLsTaNN19N13AAIAUENTS 2) i aRnBIN19503 IR et uNInsniul loynimidAredassd
danasian1sfinauladindanninnisud alogmninifnetiee uaz 3) WeAnuALARFAMENLTE AN

ATRa1AUENIaT danasan1sindnladiisauninsnisud (aifynniddnedse uidedunisideuuu

'
a

NENHANNUTENBUAIEN1TITHIBIUTHIUN AHARNTUANULLEBUAINA LN NG NNH AN9E1529B9BUIATT UMY
4. ISy A ‘s s 4y S S
WHe 41493 400 518 AEATE IuNTARseEliaya (Fun Avdesar Al doudosuuninsgiu uazns

AnzianaesiBadunigos waznadTedeamn MATnsaNneeldeandy ANFRdsanNnansuily
dgjg-l o 13 ! dgjg-l o 1 [P=) o/ v ¥ da/il
WHFNE152 G1mau 10 518 wan1sRnEn wudn 1) gnuidnstiszdatnaifinissuiiesnisudlaeymining
FrszuazimuaRFudonlszaNnn1saatauEnis wsrdusnn 2) n1sdudnnasnisudlatlgminddnedis:
danasian1ainauladinsanninansud ltlynmifnedee fseiuanina 39.20 Azduriadifty .05 uay 3)
VNPUARNAUARATUAIUUTEANNINNITARIALINIT FTHIBINNTATIVIUIY WATATUNTTUINNITUING AINAGD

nnssimAuladingannnsnisud tlynaniidnetnge Sseaudning 48.00 iszAusiedidey .05

254



ISSN:- 2774-0390 (Online) 919819INYINTTIANIT NNINYINYTIBANANANAT, 5(1), 2568

Adndty: masinAule, N33u3, fieued

Abstract

The objectives of this research study were 1) to study perceptions about measures to solve outstanding
debt problems and attitudes in the service marketing mix, 2) to study perceptions about measures to solve
outstanding debt problems that affect the decision to participate in measures to solve outstanding debt problems,
and 3) to study attitudes in the marketing mix services that affect the decision to participate in measures to solve
the problem of outstanding debts. The research was a mixed methods research consisting of quantitative
research conducted by distributing questionnaires to a group of 400 outstanding debtors of a bank. Statistics
were used for data analysis included percentage, mean, standard deviation, and multiple linear regression
analysis and qualitative research, which included in-depth interviews with 10 people who did not participate in
measures to resolve outstanding debts. The study found that 1) most overdue debtors had awareness of
measures to resolve outstanding debts and attitudes regarding the service marketing mix at a high level 2)
Perception of measures to solve outstanding debt problems affected the decision to participate in these
measures, with an influence level of 39.20 at a significance level of .05 and 3) Attitude in the service marketing
mix, distribution channel, and service process affected the decision to participate in measures to solve outstanding

debt problems.They had an influence level of 48.0 at a significance level of .05.

Keywords: decision, perception, attitude
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