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Abstract

The objective of this study was to examine the accounting competencies and characteristics of accountants
in the digital era that influence the decision to use accounting software packages among accountants in accounting
firms in the Northeast region of Thailand. This research is quantitative in nature, and data was collected using
questionnaires from 325 accountants in accounting firms in the Northeast region. The data was analyzed using
statistical software packages, employing descriptive statistics such as percentage, mean, and standard deviation to
describe the general characteristics of the respondents. Correlation coefficient analysis was used to test the
relationship between independent variables, and multiple regression analysis was employed to test the research
hypotheses. The analysis of data regarding accounting competencies and characteristics of accountants in the digital
era among accountants in accounting firms in the Northeast region was found to be at a high level overall. The
analysis of data regarding the decision to use accounting software packages among accountants in accounting firms
in the Northeast region was also found to be at a high level overall. The results of the research hypothesis testing
revealed that accounting competencies and characteristics of accountants in the digital era significantly influence the
decision to use accounting software packages among accountants in accounting firms in the Northeast region at a

statistical significance level of .01.

Keywords: accounting competency; accountant characteristic in digital age; decision to choose accounting software

packages
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