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Abstract

Customer and stakeholder satisfaction is one of the key indicators of the success of organizations in both
the public and private sectors. For the Thai government sector, it has been established as a framework for evaluating
the organization's annual performance. Therefore, this article aims to study the satisfaction level of service recipients
and stakeholders of a government agency, namely the Office of Farmer’s Reconstruction and Development Fund.
The researcher collected data from service recipients including farmers who come to receive services in debt
management and farmers who come to receive services in reconstruction and development, and stakeholders
including officials of the office, joint ventures, banks, and related government agencies during the fiscal year 2023,
a total of 1,430 people. The results of the research found that: 1) Both groups of service recipients were satisfied at
a high level and had suggestions regarding budget, information, and location for providing services. Almost all
stakeholders were satisfied at the highest level, except for the officials of the office who were only at a high level
of satisfaction because they were not very satisfied with stability and progress. Suggestions are mainly made about
this matter. 2) The office can meet the expectations of service recipients and almost every group of stakeholders
except the office staff, just like every year in the past. Therefore, the management of the office needs to give serious
importance to the needs of employees to be met until they are satisfied at the same level as the rest of the group

as well.

Keyword: satisfaction; expectation; stakeholder; service recipient; office of farmer’s reconstruction and development
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