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Abstract

This research objectives were 1) to study the level of high-performance organization, organizational
citizenship behavior, and knowledge management processes of personnel in a department of medical Sciences,
2) to compare various personal factors, including gender, age, educational level, and length of service, between
personnel in the Department of Medical Sciences and those in excellent organizations, and 3) to study the
relationship between the behavior of organizational citizenship and the knowledge management process in the
excellent organization of staff in the department of Medical Sciences. The sample consisted of 120 people.
The Yamane's formula was used for calculating the sample size. The research tools was the questionnaire.
The descriptive statistical included percentage, mean, and standard deviation and inferential statistical included
t-test, one-way ANOVA, and Pearson correlation coefficient. The research found that staff in the department of
Medical Sciences had the excellent organization, organizational citizenship behavior, and knowledge management
processes Overall, these processes were performed at a high level. 2) The differences of personal factors, such
as gender and varying educational levels, contributed dissimilar to the success of excellent organization.
3) Organizational citizenship behavior, knowledge management process had positive relation with the excellent
organization of the department of Medical Sciences, significant at the .05 level, with correlation coefficients of
.671 and .763.

Keywords: organizational citizenship behavior, knowledge management processes, high-performance organization
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