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Abstract

The aims of this research were to 1) study the level of burnout, neuroticism, emotional quotient, and
quality of work life among employees at a Japanese multinational company 2) compare burnout among
employees based on gender, age, and length of time with the current company; and 3) study the relationship
between burnout neuroticism, emotional quotient, and quality of work life of employees at a Japanese
multinational company. The research sample consisted of 120 employees at a Japanese multinational company .
The researcher calculated the sample size by using Yamane's formula. The questionnaires were used for data
collection. Findings were as follows: 1) Employees, who were different in gender, at Japanese multinational
company, had different levels of burnout, statistically significance at the .05 level. 2) Neuroticism had a high
positive correlation with burnout, with an overall correlation coefficient of .638. As for emotional quotient and
quality of work life balance, they had high negative correlation with burnout. The correlation coefficient was
-.747 and -.779 at the.05 level, respectively

Keyword: burnout, neuroticism, emotional quotient, quality of work life
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