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Abstract

In this research, the objectives were: 1) to study the level of the organizational citizenship behavior
directed toward the organization, self-efficacy, and psychological environment of the teacher under the Bangkok
Metropolis in the Khlong San District and 2) to study the relationship between the organizational citizenship
behavior directed toward the organization, self-efficacy, and psychological environment of the teacher under the
Bangkok Metropolis in Khlong San District. The sample group consisted of 135 civil servant teachers under the
Bangkok Metropolis in Khlong San District. The research tools included a general information questionnaire.
Organizational Citizenship Behavior Directed toward Organization Measure, Self-Efficacy Scale, and Psychological
Environment Scales. The statistics used in the analysis include percentage, mean, standard deviation, t-test, one-
way ANOVA, and Pearson correlation coefficient. The research found that: 1) The teachers in the Bangkok
Metropolis in the Khlong San District have the behavior of organizational citizenship behavior directed toward the
organization, self-efficacy, and the psychological environment was at a high level and 2) Self-efficacy and
psychological environment have a positive relationship with the organizational citizenship behavior directed toward
the organization of the teacher under the Bangkok Metropolis in Khlong San District significantly at the .05 level
with the correlation coefficients of .777 and .746.

Keywords: self-efficacy, psychological environment, organizational citizenship behavior, organization
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