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Abstract

The purposes of this research study were to study the level and approaches to develop management of
the student care and support system by school administrators in the Chaiwan Group under the Udon Thani
Primary Educational Service Area Office 3. The sampling consisted of 22 schools and 120 teachers. The
questionnaire and interview form were employed as tools for data collection. The questionnaire has the 10C
between .67-1.00 and the reliability of .94. Data were collected by using an online questionnaire distributed
through Google Forms, received a response of 78.94%. The data were analyzed by using frequency,
percentage, mean, standard deviation, and content analysis. The results of the study found that the level of
management of school care overall was at high level. The aspect with the highest average was referring
students, followed by preventing and solving student problems and student promotion and student development,
respectively. The aspect with the least average value was knowing students as individuals. Guidelines for
developing the management of the student care and support system were the administrators should collect data
by using the Strengths and Difficulties Questionnaire (SDQ) from multiple perspectives. They should aware that
the at-risk group consists of students, who were classified as at-risk according to the school's screening criteria.
All student groups should be promoted and developed through activities such as sports, scouting, homeroom,
parent meetings, and life skills enhancement activities to develop students' personality, emotional intelligence,
and social etiquette, and social networks were used as a communication channel.

Keywords: student care system, student support system, school administrator
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