ISSN: 2774-0390 (Online) Journal of Management Science Sakon Nakhon Rajabhat University, 5(3), 2025

ISSN:2774-0390 (Online)

MTNITINYINTTIANTS HHINEIRYSNBAHNNAUAT

Journal of Management Science Sakon Nakhon Rajabhat University
Homepage: https./s008.tci-thaijo.org/index php/ JMSSNRU

E-mail: jmssnru@gmail com

¥ b4 ]
ﬂﬁi‘l_l'%‘vi’liﬂ'rm"zlﬂu,il\‘i?lmgu%ﬂﬁiﬂa'mﬁﬂu'mquwumwﬂu 3
¥ o o & 4 = a
FINANTUNITRLY mwuwﬂ"liﬁﬂu'}ﬂizﬂuﬂﬂwﬁqmsﬁﬂu s 3
Conflict management of school administrators in Nong Han Group 3 under the

Udon Thani Primary Educational Service Area Office 3

ol 1w

< < o <
DANTO INVANUG , BHTVINGY L"Vﬁiyl'%lﬂ;), FIWAWT Howenuun®

Adison Ratchasombat®, Amomthip Chareonphon?, Surangkana Manyanon®

"2InAngAIANEIFMARTNMNTITR §121391N1TUININNSANET NNANeNRYEETH Aneengnsei
"23Master of Education Program in Educational Administration, Ratchathani University, Udon Thani Campus
*Corresponding author’s e-mail: twannasawart1234@gmail.com", amornthipc@gmail.com?,

surangkana.manyanon@gmail.com?

Received: December 20, 2004 Revised: January 19, 2025 Accepted: February 6, 2025
UNARNYD
15398 ATIHR TR Uz aeALie ANEITEALLAZUNINIIRIUINITUINITAINTALL 92BN UENS

ANIUANEINUDINU 3 ﬂ@guﬁméw Taun mg@?ﬂ@uﬂéwummu 3 d149u 108 An F1uunidu ag 91w 77
AL ﬂ‘g};‘h"’]il 143U 10 AN WHAIIUTIANTT (AF) TIHIU 2 AN megﬁmﬁw FIUIN 19 AU ANAUALEIA
fiamenlaelim1sn99 Krejcie & Morgan (1970) ﬁ”lmﬁzﬁmmuuﬁﬁugﬁ LLmTﬂg‘%%m%jméwmﬁyfmﬁ%mi
Fusann wiaesdlefilaiunisadeduuugenans faaanfiesmseszmang 67-1.00 ArAaNEeumay
.90 ﬂWﬁLﬁUﬁQU‘J’JN{T‘JHNTWET%LLUUﬂ’rﬂUﬂ"lNﬂ’rﬂu\fﬂﬁﬁi"lu google form N1BLHA $919% 98 Au Andusauas
90.75 aBFTlY AN AMAINE ANSBEAY ARAY ﬁqmﬁmmummgm LaYALASETan NaN1TATEWLAN

1) szfunsUBmasanndaueseByUEMsanNAnEINaNngEIMemK 3 Tagnnsaneglusyiuann anui

' ]
a a

4 a R = v L Yo v
fianadanindiga Ae Aonsandaseeasni Ao nseenin uaznisussiu auiiiaeisueadige
Ae N19U5EHYSTUEN 2) LI NNITHIMUINAITUINITAMNTALEIIBINUENITADIUANET ATNNITURITY
. CL ‘v . v . -
FUFFHNITUNITUBEIFTNATIA ATUNNTUANIALY ATTETIILTTEINIABIANSTILTANINABNTLERIAITH

ARANALANANY AuN19UseHlsTuaN AMTETNTMUEsINNNTBENsuazUSURa InaNnsaBaugaIn AN

1260



ISSN: 2774-0390 (Online) 913RITINYINITIANTT NATINY TN TIRANANAUAT, 5(3), 2568

Aanaauazlsulpesmeiies aunnseeanln AISTADLTHNNTATLANSITHRILAYAHIASEA LATATY
M998 AYTETIITTULNS NI TATIsaLEB NS R AINIINIBIAg

ARIALY: NTUINTANHTAULS, HUFMTEOUANET, WHINNARLN

Abstract

The objective of this research was to study the levels and development guidelines for conflict
management of school administrators in Nong Han Group 3. The sample group comprised 108 teachers and it
was categorized into 77 teachers, 10 assistant teachers, 2 government employee teachers, and 19 contract
teachers. The sample size was determined using Krejcie and Morgan's (1970). Stratified random sampling and
simple random sampling by lottery technique were used. The research instrument was a questionnaire with
validity between .67-1.00 and reliability of .90. Data were collected by using online questionnaires through
google form and via email with 98 respondents, 90.75%. The statistical analysis included frequency,
percentage, mean, standard deviation and content analysis. The results of the study found as follows: 1) The
overall level of conflict management by school administrators in the Nong Han 3 group was high. The aspect
with the highest mean was cooperation, followed by accommodation and competition. The aspect with the
lowest mean was compromise. 2) Guidelines for developing conflict management abilities of educational
administrators for competition aspect, promoting creative competition, and avoidance aspect should create an
organizational atmosphere that opened to different opinions. Regarding to compromise aspect, it should build a
culture of learning and adaptation to be able to learn from mistakes and continuous improving. For
accommodation aspect, it should organize emotional control and stress management training as well as for
collaboration, it should set up reward system to enhance teacher particiapation.

Keyword: conflict management, school administrators, development guidelines
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