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Abstract

The objectives of this study were 1) to study the level of service quality, brand value and value for
money of the product, 2) to study the decision to repurchase social life insurance of the Government Savings
Bank customers in Lamphun Province, and 3) to test the influence of service quality, brand value and value for
money on the decision to repurchase social life insurance of the Government Savings Bank customers in
Lamphun Province. The research was a mixed-method study that consisted of qualitative research by in-depth
interviews with 7 informants and collecting 282 questionnaires from customers of social life insurance of the
Government Savings Bank in Lamphun Province in 2024. The statistics were percentage, mean, standard
deviation and hypothesis was tested by multiple regression analysis. The qualitative study results found that the
majority of customers was satisfied the overall service quality of the Government Savings Bank, especially the
staff service and had an awareness of the brand value of social life insurance in terms of brand awareness,
quality perception, brand association and brand loyalty, as well as the perception of value in terms of value for
money and value for money in terms of benefits. The quantitative study results found that service quality, brand
value and value for money of the product had a positive influence on the decision to repurchase social life

insurance of the Government Savings Bank customers in Lamphun Province. At a significance level of .05.

Keywords: service quality, brand value, product value
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Collinearity Statistics

faus B SE Beta t Sig.
Tolerance VIF

AT 196 261 1751 453

AuAansiugisaan (x) 120 067 096 1784 076 261  3.782
auntaienlauazgingnan (x,) 120 089 101 1345 180 288 3.475
ATUNNTABLIHBIADGNAT (X;) 421 100 345  4225% 000 242 4435
auntaenssilanagna (x,) 247 095 198 2.655%  .008 291 3.442
AUANHNNEaEe (X) 120 099 094 1217 225 269 3.722

R = .745 R? = 555 Adjusted R2= .547 "Sig. < .05

*TlpdAynadfnaeiu .05

aunfigIntail 2 guAasAnARaEnalunLaniunsdnauladadUssiuiedianaasgnan
suAnseaNARIRT TR

NANTTAATIER AN AN s ANB s e TunTTARE LA ANTUE STHINsFau TR s Az dau s
smneamARaaRATun1sRnaulatedilssMuiedsanaasgnatsuianseonauduian Sminaanu
Tnaanduiszandanaoaiaaefimady 457 an R? = 759 uaaslmfing faudsBasr fussandnm
NMINEINTOLIFAULITAN 75.9 % SanfindeBn 24.1% insIndauLsay ¢ a5 AAIATAIIALANATLNS

39nA37ANAT Amun1sEenlaensAuan uazauaninansduan FavEnalunuaniunisdndulede

v v
v A

disziuiledsmmasgnarsinatsoonauliundmindiys Assdudbdidty .05 munsnuansannis s
anmavinetuglresnzumAy
Y = 457 + 305 (X)) + .246 (X) + 447 (X,)
da ¥ = masinauladadnuariuiedinnasgnansuiasaas@niendming mu
X, = ANHMNTZANATIALAN
X5 = Aunnaidonleansnanan
X, = AN FADATRIAN
FINAHNITANANADIAIAIIRUAIATUN193TNATIRLAT B9 1 uae TuanuziTadedu o aefl
azvintinainauladadilssmuiadsanrasgnansuiaseesdauluasdmingiyu wWasuulasl 305
aelufimniadieaii aninasA R ARAIAINTEenTEens1RuAT 31 1 e ueoeiitaduih o A
aziinnsdnanledadilsziuiodonnaasgnaisuiniseanfubundandndiys Wasuuall 246
yae Tueniaiendi uazofingmAIATAuAIAILAEANAReRTIAUAT 31 1 une Turniiitades o
psfiazyintnnisdinauladedilssfuiedinnnesgnaisnanseeanluandomdndinu wWasuasly 447
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Collinearity Statistics

fauls B SE Beta t Sig.
Tolerance VIF
AT 457 153 2977  .003
AUNITITNATIALAT (X,) 208 050 305 5902¢ 000 325  3.080
ATUNITFITAMUNIN (X,) 075 065 063 1164 245 295 3391
Aunns@enleanan@uan () 244 066 246 3.696* .000 196 4.098
ANUANANAABATIRWAT (X,) 435 063 447  6.925% 000 209 4794

R = .871R? = .759 Adjusted R?= .756 'Sig. < .05

“Ffedfoynesinfiszau .05

aunAgIEedl 3 AsnauarTuanadansnalunsuaniunisdnauladadlssiuiedianans
anAsnanasRulndmdngy

NANTTAATIER AN AN s ANB st TunTTARE LA ANTUE ST LT BT Az dau s
sznansnrnAnAr tuanAfunsdaanladedilssMuledsanansgnatsuatsnanlan s dadanu
Tngadndszaniannasdansfimaiu 457 a1 R? = 715 uanshiifinen daudsase fsz@ndaam
AnanenToiiafauLanIN 715 % aauilvdadn 28.5% iAne1ndaulain o aguan AnEaNAn uAuAIAIY
ANNANATIATUIIAT ezt ANAATUar i Tasy Bavanalumnsuanduniadaanlagediusz i

oA ANTDIgNANEUIANTDENAW TN AT NI Ra U AszAuTaaNdty .05 asauanIaNnIslanadl

annavinetuglesnzuniy

Y = 357 + .418 (X;) + .459 (X,)
a \/ Y y 3 o Ao ¥ v o o
de Y = masinanlafiednsyiuiedsnneasgnaswiansesnduluandmingyu
X; = ATHANINANATATHIIAT
X, = auarHanAaLs Teeiilasy
AINANNTOURANAHANAT WRRAIATHAIHANAIAINIIAT T T WWae Tuaneiifadadu o Al
azirinnnsdnanlagedilsyiuiedeaneasgnaisuiaisesndnluendminsiyu wWaswulaly 418
: _ Y. v v v v v e i Ve, ¥ . 4
vae Tufinaifieniu uazaniisanara WERAIARAEAN AN lemilnsD T 1 e Tuaoui
Tadudu q At avvinmnnssnauledegsseiuiedennrasgnaisuiniseanduluandaminsayw

WasuRIl 459 vuae Dufiemnafienii
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Collinearity Statistics

fauils B SE Beta t Sig.
Tolerance VIF
Al 357 156 2289 025
ATUATIHANATATLTIAT (X,) 416 063 418 6.580* .000 251 3.986
ppmanatealenidilpdy (x,) 503 070 459  7.220% 000 251 3.986

R = .847 R? = .717 Adjusted R?= .715 "Sig. <.05

a

*TlpdAynatifinaesiu .05
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