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Abstract

This academic article aimed to analyze the process of resolving public problems through collaborative
governance, focusing on the mechanisms, challenges, and effective approaches to collaborative management.
The findings revealed that collaborative governance potentially solved complex public issues by fostering inclusive
participation from diverse stakeholders. This engagement facilitated a rich exchange of ideas and information,
which led to more comprehensive and sustainable solutions. However, the implementation of collaborative
governance encountered several obstacles, inequality of power and resources, cultural and value disparities, and
a lack of trust, which led to precipitating conflicts and impeding smooth operations. This article proposed effective
collaborative governance strategies to mitigate these challenges, such as establishing equitable participation
mechanisms, promoting idea exchange, ensuring transparency, and leveraging technology to enhance efficiency.
Furthermore, it underscored the critical role of constructive conflict management in fostering seamless
collaboration and achieving shared objectives.

Keywords: collaborative governance, public policy, era of transformation
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