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Abstract

The widespread use of artificial intelligence technology today has greatly affected people's behavior.
This study aimed to study and analyze the influence of Al technology perception, work stress, and job insecurity
on job satisfaction of employees in private companies, life insurance businesses, using quantitative research
methods. The research sample consisted of 417 employees from private companies, and life insurance businesses
still working in Thailand. The sample collection uses the convenience sampling method. Primary data was
collected by questionnaire to survey employees' opinions via Google Forms. Inferential statistics were used to
analyze the data and to test the hypothesis, including correlation analysis and multiple regression testing. The
results indicated that there was a positive correlation between Al technology perception and work stress
(Hypothesis 1). There was a negative correlation between Al technology perception and job insecurity (Hypothesis
2). There was a positive correlation between Al technology perception and job satisfaction (Hypothesis 3).
Moreover, there was a negative correlation between work stress and job satisfaction (Hypothesis 4). There was
a negative correlation between job insecurity and job satisfaction (Hypothesis 5). Lastly, work stress and job
insecurity significantly influenced job satisfaction at the .01 level of statistical significance (Hypothesis 6).

Keywords: Artificial Intelligence technology, work stress, job insecurity, job satisfaction
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ATINLABE A A9 190 3.13 1.00 Urunans
A GlTunsTnnsyinan 2.54 .80 fing

A NRanela e 3.65 82 NN

FINA1919 1 W97 WnRE AR la e Tuseiunin (X = 3.65) Ao A iunnsvineu
aglusziviipe (X = 2.54) Twanififiaannsus Al Tusziuumnans (X = 3.09) uazdannuiedeniunnsyinew
FeAUUIRNaN (X = 3.13)

g 1 o A( o/ o/ '3 ¢ o
AT 2 NANTTAATIERANTHUTERY B AN AN NUTIBIN SR

v

o ~ @ =
AITHIUT WQWNLﬂ‘if—JﬂT‘H AN (3lsAs WQWNW\‘]‘WEGE@

U

i Al M wnneviieu s

ANHTLS Pearson Correlation 1 408** -.339%* 207%%
finu Al Sig. (2-tailed) .000 .000 .000

ANLASEA T Pearson Correlation 1 -0.047 = 137**
119119134 Sig. (2-tailed) 334 .005
mm\fﬂﬁuﬂﬁu Pearson Correlation 1 -.738%*
11919134 Sig. (2-tailed) .000
ArnRanals Pearson Correlation 1

D973 Sig. (2-tailed)

NHBWg: **. Correlation is significant at the .01 level (2-tailed)
! = o/ a dl = a dl Y o/ dy o Y a o o -4
AINATTN 2 WL FIHITOLURLUTNNAFINN 1 OITNNFFIUN 5 (gl 1) AINHIUG Al HAHTNNND

[BIUANFBATNLAT AT NTHIBINTINIM (r = .408) 2) AINELE Al HAoudnilsiBoausnaan (’Tua

Tunnsvieassineu (r = -.339) 3) mwsu3 Al HanudiudiBeunsanuiweleusueeawiines

1113



ISSN: 2774-0390 (Online) 913R1TINYINITIANTT NATINY TN TIBANANAUAT, 5(3), 2568

a

(r = .207) 4) ATHIASHA WAV INNTRE A NANANE I BIaUsBANRINe e e8I 89N Tines (r = —.137) 5)
AN (H T 1A9 TN 19911914 T AT TH A NN WS 1B9a UA B AN A IND T TIHITHBBINITNGIN (r=-.738) WATNUII

o o o a

ANANTUEIBNg e dAyneaiffisra .01

M99 3 BNENAYBINITILS Al FaAINLAEAHA19YI19% Ao lUsunas Hayes’s Process Macro

A 1.768 156 11.311 .000 1461  2.075
AHTUFAY Al A41 048 9.107 .000 346 536

NN R = .408, R? = .167, df1 = 1, df2 = 415, F = 82.928, Sig. = .000 (n = 417)

91NANTN 3 WU91 ANELEA Al fBviEna@euansianansiaseatunsineuiniy 441 (r =.441)

a

peailadAyneadiffissiu 01 uarannsneduteANAEAln9Yinald 16.7% (R2 = .167)

AN 4 BYEnarBIn133U3 Al siaaan (Hduactunevine s Faalisunas Hayes's Process Macro

WUUI1aD9 2 Coeff. () S.D. t Sig. LLCI ULCI
A 3.440 129 26742 000  3.187  3.693
ANTUFAU Al -.292 040  -7.341 000 ~371 214

NN R = 339, R?= 115, df1 = 1, df2 = 415, F = 53.885, Sig. = .000 (n = 417)

o

AINAN319 4 WUF1 ARNSUSAN Al dEnEnaBeausananliiunstunisvineuyingy -.292

(r=-.292) atiaililadAyneadiffiardy .01 uarau1saasuteay duaslunngyinenls 11.5% (R? =

.115)

AN919 5 BNENAEINI5LY Al ApAnaeFealunTgineu uazaHiasTuntsinem deacuiewelatu

Angvinaw Faelusunsu Hayes’s Process Macro

WULS1R89 3 Coeff. (1) S.D. t Sig. LLCI ULCl
Al 5.946 156 38.115 000 5639  6.253
AHTUFAY Al .030 033 .900 369  -.035  .095
m’rmm’%msfumﬁﬁﬁmu -.152 .029 -5.254 .000 -.209 -.095
A lalsiupsTunavingm -.754 035  -21455  .000 -.824  -.685

AN R = 759, R*= 575, df1 = 3, df2 = 413, F = 186.461, Sig. = .000 (n = 417)

91191519 5 Wudn AnEReneletuauldsuansnaBeuanainaannsugsiau Al (r = .030) sl (ft

o o o

WedAyea@RfiszAu .05 (Sig. = .369), (HSUBVENAIBIALININANIATLATUNNTYINGT ( = -.152) Benel

o o

TadnAgyneafiffiszsdiy 01 wazlfsudvdnaBeauainaay liuncunisineiigennn (r = -.754) adnedl

9 o o

TadnAyneadiffiszdu .01 lnadndnananuaaiuisavinunamauionatalunisvineuldde 57.5%
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(R? = 575) uassiifiulddaawin anusus Al denanedassuanseieniunnsinemuazans dunedy
1195911979 Tsnaannan iHiuaslunisinnuerfiansnast wanidaeutuaauas e unisvineusde
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v

IDGREN P!
v = 5.946 + .030 X; — 152 Xy — 754 Xy,
dlarimma o
i - Aonsinemuauiidiasianson
2 = svsuanuanelalusueaawineu fd1semdne 1- 5
Xy = svsuanusuiAuieodeeing v3a Al 2eensiney Je1sende 1-5
Xy, = rfUAEAEEA NI HERINsTneY HA9ende 1- 5
Xs - azfupalliasTunaineuesawines Srnsendne 1- 5

A3 6 WAAIBNENATDINITILE Al TidenInAHIATEATNNTINI LA AHBTAsTN e sapas

fanalalunnsvinen daelusunsu Hayes's Process Macro

WLUS1ADY 4 Coeff. ()~ S.D./Boot S.D. LLCI uLCl
Al 5.082 437 (SD.) 2812 3352
AINTUSAY Al (Direct Effect) .030 033 (Boot S.D.)  -.035 .095
AAHUEHN Al FONTH ATTHLABE AT -.067 017 (Boot S.D.)  -.102 -.037

(Indirect Effect, Mediator)

AEUEHIU Al daruaanaTalsiinsu 221 .041 (Boot S.D.) 141 303
N19Y1747% (Indirect Effect, Mediator)

HRTIND BN LAY NATINAZFINY 183 .043 (S.D.) .100 267

(Total Effect)

91nA1379 6 aFunalddn araRenelalualfsuannaBeuanainaanniuidiu Al (r = .030) us

'
aada e

TfTaddgynvafiffiseau .05 Wewwn gavarsdaduingauasgegailsiniugugd (dq LLCI, ULC))

o vy

(Efron, 1979) usliilaRa19od A N mane 1a THaTuannAI NS U F1u Al AFIHINAINATeATRN1T1940AE

U

'
aad

avruAN A T i mnaunud il d Ayneafifisriu .05 menzdaannBedusngauargegn
fAnlainmngud TnewuansnwaBeaunenanuiuifiiu Al fidawuaasasentunsineu ( = -.067) uaz
WUBVBWAIBILANYBIANELEA Al Tiaes A (HiTuasTunngyinew (r = .221) BailasanBninaniemss

UAZBVBNAVNNEANIBIAIIHSLEEN Al TIFNAGEAMNAIWE 19 BWIa s WudNSBvBnaBIuanwinty 183

(r=.183)

A15aAUsIUNa

TunnsfinuessiiidngUszasdiofnundninanasnausuimaluladilomnyssfivg auedonty

n9¥iem uazanBiTua tunsvinen idsancnianelaluossiinemuidvie new gsfieusyingan
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