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Abstract

This research aimed to study the digital technology usage behavior among the elderly in Pathum. Data
were collected from 28 members of elderly club members across 7 districts. Qualitative research was employed,
utilizing in—depth interviews as primary tool. The finding revealed that older adults spent an average of more than
two hours per day using digital technology, with peak usage occurring in the morning between 05:00 and 10:00.
The most frequently used was LINE, primarily for communication with family members, friends, and community-
based elderly network. Technology usage plays a crucial role in strengthening social relationships and enhancing
daily happiness. Regarding health, the elderly utilized Facebook and YouTube to access information on healthcare,
physical exercise, and Buddhist practices, which fostered both physical and mental well-being. Their average
monthly technology-related expenditure ranged from 500 to 700 baht —primarily for mobile and internet services-
largely supported by their children. However, many older adults still faced significant challenges in adapting to
and mastering new technologies, particularly social network applications. Their concerns regarding privacy and
coupled with a lack of digital literacy, highlight a persistent digital divide within the aging population. A digital
divide remained evident among the elderly, potential stemming from physical, psychological, and educational
constraints. The investigation emphasizes the importance of promoting age- appropriate digital literacy tailored to
specific contexts of the elderly. This required a collaborative effort from families, communities, and relevant

stakeholders to sustainably enhance the quality of life and bridge digital divide disparities in today’s aging society.

Keywords: elderly, behavior, digital technology, quality of life
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