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Abstract

This study aimed to 1. determine factors influencing the implementation of internal quality assurance at
faculty-level units in the Marukhanakhon area, Nakhon Phanom University; 2. examine the level of internal quality
assurance operations within faculty-level units; and 3. study the relationship between the factors and the
implementation of internal quality assurance. The sample consisted of 149 personnel from faculty-level units within
the Marukhanakhon area, Nakhon Phanom University. A questionnaire served as the research instrument. Data
were analyzed using descriptive statistics- including frequency, percentage, mean, standard deviation-, and
inferential statistics via multiple regression analysis. The research findings revealed that: 1. the overall level of
factors influencing the implementation of internal quality assurance within faculty-level units in the Marukhanakhon
area, Nakhon Phanom University was at a high level. 2. The overall level of internal quality assurance
implementation within faculty-level units in the Marukhanakhon area, Nakhon Phanom University was at high
level. 3. The factors significantly influencing internal quality assurance implementation at the faculty level within
the Marukhanakhon area, Nakhon Phanom University (p < .05) were management, resources and support,

organizational culture, and personnel factors. These variables collectively explained 92 percent of the variance.

Keywords: organizational factors, educational quality assurance, quality cycle
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