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Abstract

This study aimed to examine the influence of artificial intelligence (Al) adoption and electronic service
quality on consumers’ online purchase decision-making in Khon Kaen Province. A quantitative research design
was employed. The sample consisted of 400 consumers residing in Khon Kaen Province who had experience in
online shopping. Data were collected via a structured questionnaire. Descriptive statistics, including frequency,
percentage, mean, and standard deviation, were used to data analysis, while multiple regression analysis was
applied to test the research hypotheses. The research findings revealed that artificial intelligence (Al) technology
adaptation technology, specifically Al anxiety and Al technology usage experience, significantly and positively
influenced consumers’ online purchasing decisions in Khon Kaen Province. Together, these factors could predict
47.90% of the variance in online purchasing decisions. Furthermore, e-services quality dimensions- including
privacy, contact, responsiveness, efficiency, system availability, and compliance, were found to have a significant
positive influence on consumers’ online purchasing decisions in Khon Kaen Province. These factors collectively

accounted for 67.90% of the variance, with all results being statistically significant at the .05 level.

Keywords: technology acceptance, artificial intelligence, electronic service quality, purchase decision
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Anduiasas 70.00 sp9aeniin iwamny 91491 120 An Andudasas 30.00 seAun1sfinen wudn gaaudl
AsAnE e AUUS Y syeB Vs aLfisuin 911an 259 Au Antduesas 64.75 813w Wit uus e T
T 156 A Anduiasay 39.00 uazilaalfsaiian 25,001 — 35,000 Uw 919w 82 Au Anduiauay
20.50

2. nanssedunisgensumaluladagmiuszavgrasiuilan tudindnrauunu vnaus

AINI519 1

A5 1 Aede wazduoaunnnnsgm wesnnseensumaluladiiymyiusying vesiudlnatudmin

VDU
. . . FLAUNITHENY
nazansumalulagioyymezivg
< S.D. wUang

1. Uszaunsainns i Al 3.78 71 N
2. masusuazdintatioszlomizes Al 3.96 72 NN
3. 13503 feAnndnesientsTHauees Al 3.90 76 NN
4. awfisnasionisfimalulag Al 3.35 74 Unnans

ANFN 3.74 73 NN

'3 =

91nm1979 1 sesiunsensumaluladfiyanlssAnguesiuilng udmdnmewunn Tnanmsonsg
Tuszduann (X = 3.74) ifloRansoundinansdon wodn ddifidnisdegeiign Tiud dmntssuiuazinlads
Uselamluas Al (X = 3.96) 5998300 fmns5u5iennsdnasiantsidaees Al (X = 3.90) Aulsyaunisol
M3l Al (X = 3.78) $mpanuiisaasienisfimalulad Al (X = 3.35) pugasiy

5.m@ﬂﬂiﬁé’ﬂﬁqu@mmwﬁmﬁﬁLﬁﬂmﬂﬁﬂﬁ WUFUDAINTTN 2

1979 2 ANAAY WArAIDENUNNINTE N 289N TNLENIBIANMIB RN

. TLAUATININ
ABNINLEN9BLANIBing
X S.D. LUaNa
1. Y5£B8nonn 413 .62 HIN
2. ATMHNEANABITEU 417 58 NN
3. MaUUsaN 4.12 .60 NN
4. aouiluaausn 4.14 67 NN
5. NSPDUAUDY 4.07 61 NN
6. N5BALLE 4.01 59 N
7. N156As8 4.05 58 HIN
AINITH 4.09 61 NN
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NI 2 SEFuAsAINLANsBEnnsefing Tnaniwsanegtusziunan (X = 4.00) iflafisnsan
iusnediang wudn Fuifiduadegeiiga [Hud dmasunwdensasszuy (X = 4.17) s89a9m1 funaadiv
AT (X = 4.14) Audse@nEan (X = 4.13) AU IRes (X = 4.12) nM15aauaues (X = 4.07) 113
findia (X = 4.05) WazN157ALEY (X = 4.01) ATHAIL

4. waddefinunssnauladeduineanlaivesiudlnn Tufmineeuunu suauedmnans 3

A5 3 ARAe uardadsauuNnsgiu assnsdniulateiuinesulaiesuilan Tudmineeuuiu

5 . L szunssinaule
mssinauladaduieeulaivasuslnn
X S.D. LUANA
nssnanladeaudnoenlmivacfiilng 4.19 .68 NN

21nA139 3 srAunsinanledefuiieauladuesiuilng Tudandneuunn agtuszdunin
(X =4.19)
5. namavaasUaNNAgId 1 nsseniumaluladifygnussiuiiavninadouandenisinaulade

Andneanladrasfuslnn udmdnuouun danenisns 4

A1319 4 NAN13ALATIHINNTIRNaYIBIANLIUN AMBIBnEnaniseensumAlulad Toymsyivg e

ﬂﬁiﬁﬂﬁu?@%@ﬁuﬁq@ﬂufaﬁﬂﬂaEjiﬁfﬂm IR PUBLTI

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model t Sig.
B Std. Beta Tolerance VIF
Error
(Constant) 563 .166 3.39*  .001
1. Uszaunnsainastd Al (X,) 234 072 245 3.25% 001 682 1.466
2.mM35u3uazidinlafis 129 .087 118 148 139 645 1.551
Uselemines Al (Xy)
3. N135ustaAandng 123 075 107 164  .102 703 1.423
FENNTIHUDE Al (Xs)
4. AHINIASE 381 .041 384 9.29*  .000 .61 1.637

Asfimalulad Al (X,)

R’= .479, Adjusted R®= .472, SEE = .15823, F = 69.310, p < .001*

FI0A19 4 WU AHLLTU89N1 R AR laT e RuA1aeuaTresi s Ina THeINI ATaLn

150U lifaaay 47.90 (R? = .479) laaluinad Asrumuisaun19adf (F = 69.310, p < .001)

'S

\aResaundaulsiidaning nudn mnuieasenisimaluladiiyauseivg (x,) (B = 384, t = 9.29,

a9
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p = .000) LLmﬂﬁmum'ﬁfﬁm'ﬁT%mmTuT@@ﬁiyfymizﬁwﬁ (X)) (B = 245, t = 3.25, p = .001) HEVBNABILIN
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WA N NATRA
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aoulmivasiuslng Tudmdnvanuniu

Unstandardized Standardized Collinearity
Model Coefficients Coefficients Statistics

B Std. Error Beta t Sig.  Tolerance VIF
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7.N130A%AD (X,) 243 .047 271 5.17*  .000 .596 1.678

R?= .679, Adjusted R’= .662, SEE = .14826, F = 70.310, p < .000*
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(B = .271, t = 5.17, p = .000) NMTABUANBY ABUAUDI (X5) (B = 239, t = 4.25, p = .000) Usz@nFamn (X,)
(B = 231, t = 4.20, p = .000) APNNEBHIBITTUY (X,) (B = 198, t = 3.34, p = .001) uaznFUFITRAN (X5)
(B =097, t = 2.5, p = .012) favEnadsuansaniadaanladedutineonlaiafuilng hfmiaauur

RIUNTAA LS Taiﬁﬁw%w@(51'fJm'ﬁﬁmﬁuéf@%y@ﬁuﬁm@ufaﬁﬂmQ’U%Tm (Xe) (B = .061, t = 1.61, p = .102)

AUWNANE R AYN AT

=)
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