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Abstract

This research aimed to: 1) examine the levels of organizational commitment, work motivation, and
organizational citizenship behavior among personnel of the Sakon Nakhon Provincial Administrative Organization;
2) investigate the influence of organizational commitment on the organizational citizenship behavior of personnel
in the Sakon Nakhon Provincial Administrative Organization; and 3) examine the influence of work motivation on
the organizational citizenship behavior of personnel in the Sakon Nakhon Provincial Administrative Organization.
The sample consisted of 309 personnel working in the Sakon Nakhon Provincial Administrative Organization,
selected through stratified random sampling. A questionnaire was used as the data collection instrument. The I0C
values ranged of .80 to 1.00, and the reliability coefficient of .845. The statistical methods employed for data
analysis included frequency, percentage, mean, standard deviation, and multiple regression analysis. The research
findings revealed that: 1) The overall levels of organizational commitment, work motivation, and organizational
citizenship behavior among the personnel of the Sakon Nakhon Provincial Administrative Organization were high.
2) Organizational commitment, specifically active commitment and normative commitment, had a statistically
significant influence on the organizational citizenship behavior of personnel in the Sakon Nakhon Provincial
Administrative Organization at the .01 level, while the continuance commitment showed a significant influence at
the .05 level. These factors accounted for 26.20% of the variance in the personnel OCB.3) Work motivation related
to policy and administration, responsibility, work achievement advancement and job status, statistically significantly
influenced on the organizational citizenship behavior (OCB) of personnel in the Sakon Nakhon Provincial
Administrative Organization at the .01 level, while supervision showed a significant influence at the .05 level.

These factors accounted for 60.70% of the variance in personnel OCB.

Keywords: organization commitment, work motivation, organizational citizenship behavior
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ANFAATITNNITAADBENYIAM (Multiple regression analysis) Trgfnuasssuiddynadffisssu .05

NANTSITE

< o o ! < < a ! o o
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A o T —
AT AINRNRUABBIANTS X S.D. ANHANTY
1 ﬂmmﬂﬁumu%% 4.21 62 LT
2 ANEENANATNATANDS 3.61 .80 H1n
3 ANHKNAUATHLTTIRG 1Y 3.96 67 N
ATWITH 3.9% 57 LT

AN T WU APTHEARUABEIANIFIENARINTEIANITUFITRIUT T aanauns Taanimaan
agTuszAunan (X = 3.93) 1 af9190u1998A% W11 AWAR AR sgega Ae AaKnRuAaRTe
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1. ANHAE928991% 4.46 61 HIN
2. N3 lPsUNMSENeB TN e 417 71 HIN
3. ANHIEVDINN 4.07 64 NN
4. AHIURAYDL 4.15 63 HIN
5. Tananiomi 4.01 76 e
6. N3 lASUnMTIALN 4.10 64 HIN
7. WlenguazN1TLUENI59 3.99 71 HIN
8. N1TRNFNI 3.99 .78 N
9. AN NS TR BRI 4.09 .70 HIN
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4. woinssniaausnile 4.18 62 iy
5. wyfinssuniadniintunnnd 4.39 59 H1n
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. . collinearity
FALLINETNTU B stdermor (B) t P-value
toleronce VIF
(constant) 2.355 .188 12.557 .000
AN RLAHARTA 245 048 296 5064 .000** 707 1.415
psgnRAINsAsey 095 039 146 2401 017 6535 1531
AN ITAgI 138 051 181 2.704  .007** 540 1.851

R = 512, R?= .262, Adj. R® = .255, F = 36.183, Sig. = .000**
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ANANTTUINTITNIHIINIANNRUAT
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. collinearity
Aaulsnenngo B sdemor P t P-value
tolerance VIF

(constant) 1.194 .158 7.535 .000
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R = .779, R? = .607, Adj. R* = .589, F = 35.015, Sig. = .000**
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