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Abstract

This research aimed to investigate the levels of, analyze the relationships between, and evaluat the
influences of six dimensions of perceived risk on self-protective behaviors of banking customers against cybercrime
in Thailand. Data were collected via online questionnaires from a sample of 400 respondents. Statistical analyses
included descriptive statistics, an independent samples t-test, a one-way ANOVA, Pearson’s correlation, and
multiple regression analysis. The findings indicated that the majority of respondents were female, aged 21-30
years, held a bachelor's degree, and were employed as civil servants or state enterprise employees who utilize
mobile banking daily. Overall, both perceived risk and self-protective behaviors were at a high level. The testing
revealed that difference levels of education and occupation significantly influenced self-protective behaviors at the
.05 level, while gender and age showed no statistically significant differences. Hypothesis testing revealed that
perceived risk had a very strong positive correlation with self-protective behaviors. The six dimensions of perceived
risk jointly predicted self-protective behavior, accounting for67.5%. Perceived performance risk exerted the highest
positive impact on behavior, followed by time risk and financial risk, respectively. Based on these results, financial
institutions should improve their proactive security measures and rapid problems solution (for example, by
implementing kill switch mechanisms). Additionally, the government should optimize warming communication

strategies to align with demographic factors under budget and time constraints to reduce losses sustainably.
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AN A ANAUATTALATNOANTINATEAS" (empirical model of digital immunization and behavioral science)
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