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ABSTRACT

The objectives of this research were to 1) study the level of satisfaction with using the cafeteria
service within Sakon Nakhon Rajabhat University and 2) compare the satisfaction of using the cafeteria
service within Sakon Nakhon Rajabhat University with personal factors. 386 Sakon Nakhon Rajabhat
University students were subjected to various landscape sampling methods. Use questionnaires as a tool
to collect information. Statistics like frequency, percentage, mean, and standard deviation were also used
to analyze the data. The results showed that 1) food diversity, cleanliness of food and beverages, seller's
speed of service, appropriateness of food prices compared to the quantity, adequacy of the number of
stores, cleanliness of food containers, and taste of food in all seven items were at a moderate level.
2) The students' satisfaction with using the service of the Sakon Nakhon Rajabhat University canteen
differed by gender factor. Furthermore, the study year was incomplete except for the faculty factors

studied.
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