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Abstract

The aims of this study were to determine a distance to receive a signal from a remote control,
a weight that a cart can carry, and find users’ satisfaction towards a remote-controlled
delivery cart for COVID patients. The sample group included 10 medicine and food
delivery staffs derived by purposive sampling technique. The instruments used in the
research were an experimental result recording form and satisfaction questionnaires with
the research statistics of mean and standard deviation.

The results revealed that the delivery cart can receive radio signals from the radio
remote control at a distance of 10 - 50 meters with good movement. However, when the
distance increases (50 - 60 meters), the delivery cart cannot move. The load weight test
results showed that with the load weight of 5 - 10 kilograms, the cart can move normally
while as the weight of the delivery cart increased to 15 and 20 kilograms, the delivery
cart moved slowly and then stopped. The users’ satisfaction of the remote-controlled
delivery cart reached the overall average score of 4.52+0.49 or the highest level of satisfaction.
Therefore, the remote-controlled patient delivery cart for COVID patients can be used
within a distance of 50 meters and the payload should not exceed 15 kilograms with
the highest level of users’satisfaction.

Keywords : cart, Covid, remote control
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