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Abstract

This research aimed to: 1) examine the marketing factors influencing the decision
to purchase herbal heat pads for alleviating office syndrome symptoms and 2) study
the relationship between personal factors of residents in Satun Province and the marketing
factors affecting the decision to purchase herbal heat pads. The sample consisted of
398 working-age individuals selected by random sampling technique, with the ages between
30-80 years residing in Mueang District, Satun Province. The research instrument was a
questionnaire focusing on the marketing factors affecting the decision to purchase herbal
heat pads for office syndrome relief. Research statistics included percentage, mean,
standard deviation, chi-square test, and correlation analysis.

The findings revealed that 1) the marketing factors influencing the decision to purchase
herbal heat pads ranked from the highest to the lowest were as follows; promotional
factors (4.79+0.43), purchasing decision factors (4.73+0.47), and product factors (4.67+0.54).
2) Personal factors significantly influenced the decision to purchase herbal heat pads
for alleviating office syndrome symptoms at a statistically significant level of 0.05 across
all dimensions, except for price and distribution location. Monthly income and nature
of work were found to be related to purchasing decision factors while the personal factors
on health service utilization and health conditions were not correlated with any marketing
factors.

Keywords : marketing factors, herbal heat pads, office syndrome
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