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ABSTRACT

The purposes of this research were: 1) to study the factor of marketing i1ua
(7Ps) include product, price, place, promotion, people, physical evidence and process
of hotel business in Udon Thani Province, 2) to examine the harmony of structure
model of causal relationship between the factor of marketing mix (7Ps) and empirical
data. The sample group consisted of 327 guests staying at The Pannarai Hotel, Mueang
District, Udon Thani Province. The sample was selected by Cluster Sampling technique.
The research instrument used for data collection is Five-point-rating scale questionnaires.
The discrimination ranges from 0.603 - 0.748, the reliability of the questionnaires is 0.965.
The data analysis was by Arithmetic mean, Standard Deviation and Structural Equation
Model: SEM. The results indicated

1. The elements of a marketing mix both overall and individually results is
high. The highest factor is process (X= 4.2977), follows by people (X= 4.2854) and
promotion (X= 4.2752), respectively.

2. The structure model of causal relationship between the factor of marketing
mix (7Ps) and empirical data are conformable. Conformity Index Value, X* = 133.05, p
value = .067, X¥/df. = 1.21, RMSEA = .025, RMR = .029, NFI = .99, NNFI = 1, GFI = .96,
AGFI =.93. The component of marketing mix which was explained its variance with

highest value is price (98%), follows by product and process (97%), equally.

Keywords: Factor of Marketing Mix, Hotel Business, Structural Equation Model
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