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ABSTRACT
The purpose of this research was to identify the components of desirable
characteristics for tourism and hospitality management students, which operated in
the Faculty of Management Science, Udonthani Rajabhat University. The sample were
150 tourism and hospitality management students in Faculty of Management science,
Udonthani Rajabhat University ranging from freshman to senior who registered in the

first semester of the academic year 2022. The sample size calculated by the formula
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of sample size determination for population average estimation. The sample were
obtained by random stratified sampling techniques which each year of students were
classified and implemented random sampling from this stratified proportionally. To
collect the primary data, a questionnaire was used by Likert scale with the reliability
equal to 0.915. Statistics used in this research was factor analysis.

The research results indicated that tourism and hospitality management
students desirable characteristics were generated to 6 components and the desirable
score at 68.66%. Prioritizing the components descending were as follows; 1) Skills and
abilities to operate effectively 2) Professional Code of Ethics 3) Knowledge of tourism
and hospitality 4) Communication and use of information technology 5) Service mind

6) Volunteer Spirit

Keywords: Desirable Characteristics, Factor of Desirable Characteristics, Tourism and

Hospitality Management
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