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ABSTRACT

This research aims to study the level of service quality, satisfaction and the
relationship of service quality and customer satisfaction of The Legend Maeklong, Samut
Songkhram Province. The sample were the group of 428 tourists who stayed at the Legend
Maeklong as their destination. The research methodology was a quantitative research in
which the data was collected from a questionnaire and analysed for percentage, mean,
standard deviation and the correlation analysis.

The research found that the level of opinions of the respondents about the
service quality of staying and using The Legend Maeklong service was at a high level. While

in terms of service satisfaction, it was found that the satisfaction of using the service was
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at the highest level. The relationship between service quality and customer satisfaction
of the Legend Maeklong Samut Songkhram found that the factor of service quality that
can be experienced from accommodation and staff employee responsiveness, and the
aspect of paying attention to customers affecting the satisfaction of customers who

came to use The Legend Maeklong service was significantly different at the 0.05 level.
Key words: Quality Service, Customers Satisfaction, Decision Making
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