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ABSTRACT

The objective of our research is to study human resource management and operational
efficiency, including testing human resource management processes that affect operational
efficiency under the coronavirus 2019 (COVID-19) outbreak situation. Case study: Bank for
Agriculture and Agricultural Cooperatives in Buriram Province. Questionnaires were utilized for data
collection pertaining to 122 executives from the Bank for Agriculture and Agricultural Cooperatives
in all 27 branches located in Buriram Province. Statistics used in data analysis included mean,
standard deviation, correlation analysis, and multiple regression analysis.

Results found that: 1) Executives of the Bank for Agriculture and Agricultural Cooperatives
have opinions regarding overall human resource management including training and development.
Compensation, benefits, and performance evaluations were found to be at a high level; 2)
Executives of the Bank for Agriculture and Agricultural Cooperatives have opinions regarding overall
and individual operational efficiency including work quality, amount of work, and time efficiency
which were found to be at a high level; 3) Testing human resource management that affects
operational efficiency by finding the correlation coefficient between human resource management
and its effect on overall operational efficiency (OPE) was determined to be 0.682 with a 46.5%
influence and a constant value that has a direct relationship with OPE (B=0.772, p<0.05). The
performance evaluation (HRP) (B=0.358, p<0.01) has the highest relationship with OPE. Therefore,
the performance evaluation positively impacts work performance. Training and development (HRT)
OPE (B=0.280, p<0.01). Compensation and benefits (HRC) OPE (B=0.159, p<0.01) and moderates
the relationship between human resource management and operational efficiency. Results reveal
that performance evaluation, personnel development, and appropriate compensation to

employees effectively increase the efficiency of work within an organization.
Keywords: Human Resource Management, Efficiency, Performance
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ATIREDUAIRNABY ATUIIU UasAnuaLysalvesenasLiiawisunsiaiiuteya

3.2 vandades1un1391NAMEINEINITIANTT U Anedesiudguisug asfud 2
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a2 adanlflunismageunudnuazreaiins Ainseianuduiussznineiauys
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Overall Operational Efficiency (OPE) wnu Usgansninnmsujinnulaesiy

Human Resource Management Training and Development (HRT) k91U A15UINS
NINEINTUYWE MUNMITRNBUTU LA I

Human Resource Management Compensation and Benefits (HRC) wnu N15UINNS
NINeINTUYYE MuARaULIULATHaUTELe Y

Human Resource Management Performance Evaluation (HRP) WnU N15USUS
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£ UNU AIAMUARIALAZDU

NANI3IVY

nanslaszideya ansnsnagUnemIdels dil
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41.80 sadndfu dueny dulvayfongannndt 50 FBuly Andudosas 49.20 sesasniiony a1 - 50 T
Andudosay 32.80 wazeng30 - 40 U Anluseway 18.00 suanu sunsine dndlngiiinis@inm
TusgiuUSaaws Anluiosas 77.90 sosmnn Ui Anduseeay 18.00 gandttSayayiiv Andu
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Y
a

Andusesay 0.80 mudIFU
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FanInuIsug
N1SUSHITNIWEINTNYBE X S.D. FEAUAMUAALTILY
1. AUNSHNOUTULATNITARIUN 3.86 1.731 1N
2. uAmaUlnULazNaUslevl 3.90 1.024 h
3. munsUseiliuran1suf iR 4.62 0.574 1niign
334 4.13 1.110 4N

INANTNA 1 WU WTNIUSUIATENDNITINEATHAZANNTAINISINBASHAMNARAWIULA 8 U
a Ly I [y - 41' a < [ I [y d'
nsuImIninensuyedlaeninegluszduin (X =4.13) Weinsadusemusglussiuuiniian
1 ¢ flanun1suseiiiunansufuReu (X =4.62) uazedluseauuindiuay 2 su laud e
AmaULNULasKaUsElewl (X = 3.90) kagAuUNISHNaUSUUIaNIsHAILT (X = 3.86)

M13199 2 AuAaiue AU sEanEA NS URMulpesinaeldaaiunisalnisunsszualisa
1Al 2019 (COVID-19) nSalfnN® : 5UIAISNONITINEATLATANNTAINITINEATIUNLN

FanayIsug
Useandaimnsuunnu X S.D. F2AUAINARLIAL
1. FUAMNITNYBNY 3.89 0.813 1N
2. udunne 4.26 0.699 tly
3. UL 4.16 0.781 1N
594 4.10 0.764 1N

9597 2 w1 wfnausAsIieMBnwRswazannsainsInymsEmLAMTuAAY
Uszandammsuidanulaesiy (X = 4.10) definrsandusiedusgluseduuinyndiulag
Zoadduanadonmnnlumiosded Futiinaau X =4.26) funa (X = 4.16) uazduamnm
293974 (X = 3.89)
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M1399 3 NMTATIERERENRUSYINITUTIMINTNEINTUYEAuUTEaNE A mNsUS TR Tne sy
eldanunisainisunsseuinliFalalsun2019 (COVID-19) nsdlfinw : su1A1siive
nsinEAshararnIainsneasiuiundminyssud

fawds OPE HRT HRC HRP
Pearson Correlation 1 0.343** 0.277** 0.506**
OPE Sig. (2-tailed) 0.000 0.002 0.000
N 122 122 122 122
Pearson Correlation 0.343%* 1 0.466** 0.502**
HRT Sig. (2-tailed) 0.000 0.000 0.000
N 122 122 122 122
Pearson Correlation 0.277** 0.466** 1 0.536**
HRC Sig. (2-tailed) 0.002 0.000 0.000
N 122 122 122 122
Pearson Correlation 0.506** 0.502** 0.536** 1
HRP Sig. (2-tailed) 0.000 0.000 0.000
N 122 122 122 122

*0<0.01

NINTNT 3 Wud AduUsE RS anduiusuuus uvesnIuIaIne sy sy
nsinousukaz Wl (HRT) AudsednsaimnisujuiReulaesiu (OPE) A(R)= 0.343 Laneiinig
UIImingnsuywdaun1sineusuazimul (HRT) dauduiusiuuseansaimnisug i
Iag 573 (OPE) Tudiemiaiieaiudseunas 34.30% druniuAinaulnukasnalseloyy (HRO) fu
UsganinmmsuiRaulaesiy (OPE) A (R) = 0.277 wanadnsnumimauwukaskaysele (HRO)
fiauduiusiudseansnimnisuufaulagsiu (OPE) Tufiemnadeniuuseunn 27.70% uaganu
nsUseLiiuransU RN (HRP) Audseaniamnisufimaulaesiu (OPE) A1 (R) = 0.506 Lanadn
AuNsUsEIURaN1TUR TR (HRP) dauduiusiuusednsainnisufdfanulagsiu (OPE) Tu
fiemadeiudszan 50.60% AUa19y

M99 4 NINAFRUNTUTIINTNINTUYEENTNasiaUsyanSAmnsUfTRNulaesaunels
anun1salnsunIszunliFalalsun2019 (COVID-19) nsalfinw :su1ASIENITNYAT
wazannIainIsnuRsluenuniminy3sug

UYsLANSAINNIS
" . UURuy
A1SUSUITNINEINTUUEE Beta t p-value
: Tnes9u (OPE)
B Std.Error
AT 0.772 0.356 2167 | 0.032*
AIUNISHNDUSULAZWAIUN (HRT) 0.280 0.061 0.334 a4.617 0.000**
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UszansnI1wnis
- . . UfjuReu
ASUTIITNSNEINTUUWE Beta t p-value
: Tnei59u (OPE)
B Std.Error
MUAMBULNULATNaUSELeYY (HRC) | 0.159 0.054 0.231 |2.934 | 0.004*
AuNsUsELluRan1sUURMY (HRP) | 0.358 0.082 0.336 | 4.375 | 0.000**
R =0.682 R?=0.465 AdjR*=0.452 F =34.230 Sig. =0.000%**

*0<0.05, *p<0.01

9NAT17 4 WU MITEISnensuyedinareUssavEamnnsuftRnulassi (OPE)
0gl 0.682 uarildvdnasiotusgil 46.5% lneilAasiidarmduiusnssiu OPE (B=0.772, p<0.05)
nazfunsUsTuNanIsUfTRIL (HRP) (B=0.358, p<0.01) Allmnudustusunniigaiu OPE oens
FaaubamneanuitlunisnisdssdunantsufoRnu aunaadawansenuiiddeussansamnis
¥auLazunsEineusuasiaun (HRT) SAnuduiusiu OPE (B=0.280, p<0.01) uananiigy
ArmaunnukazraUselevy (HRO) Sauduusiu OPE (B=0.159, p<0.01) wazdstieiasuasia
AUFUNUTTENINNTUTM INTNEINTUYBOUazUsEansamnsufuRauluesdnslaeged
UsyAvEnn fadu mavssduanmsuiiRa MTRALTYAIIN LA NTIBARDULNL AN AMLT
wifnen wasiudsddyiaeiinUssansnmvessmshailuesdnsldedieiiuszaniamggn

aAUT8Na
nMsifuiEesnsuimaninensuywiiiadeUssansnmnnsufiRnunieldaniunisal
Msunsszunlafalalsun2019 (COVID-19) nsdlfinun sunmsifiemsinunsuazannsainsinensly
Ui ayEsudifoansaiiausnsoAumenanug Ul dwsdl
1. fuimsvesswiasiiienmainumsuazannsainsinuasluaiuiifaniayi fug fanu
Aniuigafunsuimsninensuyedlassmeglussduinn uazegluszduuniign Ao Funis
Useillunan1su iR wavegluseauannlaun dun1sinausuwas iyl AuAInauwnuLay

o [2

HaUselevd iWeasanlunsusmanineinsuywdduianudAgyaziiniesdnsludgidmunewns

[ o

mnuduianstlinousunasimundadudnnagrifiesdnslalinudfyuazaimuiuldlunsiims
ningnsuywilagesansiinsadvayulindnanuiinsimuinueduifiie o wagesAnsiununis
Hnausuianganmnisviulindnavluidazdisudluaniunisainisunsssuinveslifalalsun
2019 (COVID-19) daufiguassalunszuiunsiineusuuasianasdinsfbildasiduiFesoamsums
Nuyaratsiaaunsaiiinalddinansenuinuesdnsldduaiusazativayulindnmudiiunis
HnausuruszuvesuladmugUiuuininsiiduusdiuninauynausisnsiiussegrin Ui
msltszuuansaumadunesidslunisioanssiuuuesulatiite Wilmmwdaveuaenndesivanunisal

MAnTuaanAdoIiUNITETEY Aggy el wasuuy (2565) wulmtnaulasunisinausuegssiotlas

21



\@5/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY
MSUDRL
- Vol. 6 No. 3 (May - June 2024)
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WsuadiouaseuaiufedailiaudEniietudnaniiludgnsaienudesiuiifdoasdnmson
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