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ABSTRACT

The objectives of this research are: 1) to study the factors for acceptance of information
technology, quality of information technology systems, and intention to use the service for filing
of personal income tax returns via the internet system; 2) to study the factors affecting the
acceptance of information technology and the intention to use the service for filing personal
income tax returns via the internet system; 3) to study variables affecting the quality of information
technology systems and the intention to use the service for filing personal income tax returns via
the internet system. The sample group consisted of 400 people who have duties to pay personal
income tax in the area of the Mueang District Revenue Office in Udon Thani Province. We collected
data using questionnaires, ensuring a confidence value of 0.902 for the entire document. The data
analysis involved using descriptive statistics such as frequency, percentage, mean, and standard
deviation. Additionally, hypothesis testing was conducted using multiple regression analysis. The
results of the research found that individuals with personal income tax duties had opinions on
factors affecting acceptance of information technology overall at a high level ( X=4.03, S.D.=0.50).
Factors regarding the quality of information technology systems had high opinions with (X=3.98,
S.D.=0.51), and the overall opinion of intention to use the service for filing personal income tax
retums via the internet was at a high level (X=4.09, S.0.=0.52). Factors affecting acceptance of
information technology include performance expectations, expectations for use, social influence,
and the condition of the facilities. All variables affect the intention to use the service for filing
personal income tax returns via the internet system, with a statistical significance of 0.05. Lastly,
the quality factors affecting the information technology system include the quality of the system,
the quality of information, and the quality of service. The factors that affect the intention to use
the service for filing personal income tax returns via the internet system were statistically significant
at 0.05.

Keywords: Income Tax Filing, Personal Income Tax, The Revenue Office Muang District

Udon Thani Province
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