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ABSTRACT

The impact of technology adoption factors and marketing communication
affecting mobile banking usage behavior of the elderly in Phetchaburi province.
Research objectives: 1) Study the influence of technology acceptance on the attitudes
toward mobile banking among the elderly in Phetchaburi province. 2) Study the
influence of marketing communication on the attitudes toward using mobile banking
among the elderly in Phetchaburi province. 3) Study the influence of attitudes on
mobile banking usage behavior of the elderly in Phetchaburi province. 4) Study the
influence of technology acceptance on the behavior of mobile banking users in
Phetchaburi province. 5) Study the influence of marketing communication on the
behavior of mobile banking users in Phetchaburi province. The sample consisted of
400 randomly selected elderly people in Phetchaburi Province who utilize mobile
banking. Questionnaires were utilized for data collection. We utilized both descriptive
statistics and inferential Statistics for data analysis.

The research results were as follows: 1) Risk perception technology acceptance
factors and social Influence positively influence attitudes towards mobile banking
usage among the elderly in Phetchaburi province was found to be significant with a
value of 0.01. The perception of benefits effect on attitudes toward using mobile
banking among the elderly in Phetchaburi province was not statistically significant. 2)
Advertising marketing communication factor sales by staff and sales promotion Positive
influence on attitudes towards mobile banking usage among the elderly in Phetchaburi
province was found to be significant with a value of 0.01. The perceived ease factor
and the perception of benefits had no influence on attitudes toward using mobile
banking among the elderly in Phetchaburi Province. 3) The correlation coefficient
between the internal variables of attitudes towards mobile banking usage was
positively correlated with mobile banking behavior among the elderly in Phetchaburi
province with a significance value of 0.01. 4) Risk perception technology acceptance
factor, ease of perception benefit perception and social Influence positive influence
on mobile banking usage behavior of the elderly in Phetchaburi province was found
to be significant with a value of 0.01. 5) Advertising marketing communication factors
sales by staff Promotion and in terms of news distribution and public relations positive
Influence on mobile banking usage behavior of the elderly in Phetchaburi province

was found to be significant with a value of 0.01.

Keywords: Elderly, Mobile Banking, Technology Acceptance Behavior, Marketing

Communication.
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