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ABSTRACT
This research aims to: 1) examine demographic factors affecting the perceived value of
OTOP fermented fish products on consumers in Udon Thani Province. 2) Investigate marketing mix
factors affecting the perceived value of OTOP fermented fish products to consumers in Udon Thani
Province. 3) Study a predictive variable of marketing mix factors and their effects on the perceived
value of OTOP fermented fish products on consumers in Udon Thani Province. The sample group

consisted of 400 respondents who consume OTOP fermented-fish products in the urban area of
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Udon Thani Province who were selected by using simple random sampling and convenience
sampling. The research instrument employed in this study was a questionnaire. The data was
analyzed using descriptive statistics, including frequency, percentage, mean, standard deviation,
and stepwise multiple regression analysis. The research findings indicated that the majority of
survey respondents were female, aged 41 and above, single, and had a monthly income of 20,000
Baht or more. There was a high level of overall factors affecting the perceived value of OTOP
fermented-fish products in Udon Thani Province. Among these factors, the highest average score
was observed in the product, followed by the process, the people, the physical evidence, the
price, the distribution channel, and the promotion, respectively. All aspects had statistically

significant effects on the perceived value of the product at the 0.01 level.
Keywords: Marketing Mix, Perceived Value, Fermented Fish, OTOP
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