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ABSTRACT

This research developing mobile commerce web application prototype for
generating income for the elderly in Samutprakarn province that satisfies the needs of
the user group, with the objectives of 1) determining the need for access to the web
application prototype system, generating income for the elderly, and determining the
appropriate model, 2) determining methods for developing mobile commerce web
application prototype for generating income for the elderly in Samutprakarn province,
and 3) developing mobile commerce web application prototype for generating income
for the elderly in Samutprakarn province Interviews are used to acquire data from
individuals among the 400 people who serve as the product master and the general
public who use the prototype. System access requirements, analysis of system
standards, and questionnaires for prototyping system performance assessment; data
analysis statistics such as percentage, average, and standard deviation. The study's
findings indicated that older adults are aware of their financial situation. The elderly
benefit financially from a web application prototype. It may provide prospects for
expansion and increase the business's competitiveness. Meanwhile, groups of persons
have a desire for access to the prototype as a guest. Include the following information
about yourself as a customer: Convenience of usage Recognize the advantages, have
faith in the vendors, and have a realistic assessment of the hazards Recommendations
for creating the optimal model The elderly was discovered to have A system that is
simple to use is required. There are restrictions to web application skills in terms of
the computers, PCs, and smartphones that the elderly currently own and use to
market items, conduct public relations, and expand distribution channels for clients at
all levels. Older generations understand how web apps can generate cash and help
organizations compete more effectively. The elderly and people who utilize the
system express an average degree of satisfaction with the prototype system's trial.
Overall, the highest and most pleased ratings for service quality were 4.86 and 4.87,

respectively.
Keywords: Elderly, Electronic commerce, Mobile commerce, Web Application
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