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ABSTRACT

The purposes of this research were to study 1) personal factors affecting
decision making process to buy handmade material online from Nakha Cloth Market,
Muang District, Udon Thani Province, 2) online marketing mix factors influencing
decision making process to buy handmade material from Nakha Cloth Market, Muang
District, Udon Thani Province. It is a quantitative research using a questionnaire to
collect data from 400 participants. The statistics employed were frequency, percentage,
mean, standard deviation, t-test One Way ANOVA, Pearson’s Correlation Analysis and
Multiple Regression Analysis. The results of the research found that the sample group
consisted of female aged 32-38, Bachelor’s degree or equivalent, government official
/state enterprise employee, monthly income; 30,001 - 35,000 Baht. Consumers had
opinion toward marketing mix factors: product, price, distribution channel, marketing
promotion, personal service, and privacy. Overall, it was at a high level. Hypothesis
test results found that personal factors classified by monthly income affecting decision
making process to buy handmade material online from Nakha Cloth Market , Muang
District, Udon Thani Province, overall and each aspect were not different whereas
personal factors classified by gender, age, education, and different careers affecting
decision making process to buy handmade material online from Nakha Cloth Market ,
Muang District, Udon Thani Province, were significantly different at .01 level and
marketing mix factors found that distribution channel, privacy, personal service, and
price influencing decision making process to buy handmade material online from
Nakha Cloth Market, Muang District, Udon Thani Province, overall was statistically

significance at .01 level.

Keywords: Marketing Mix Factors, Buying Decision Process, Clothnakha Cloth Market
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