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ABSTRACT
This study aimed to examine the competency in work environment that affects
the quality of operation of supporting staff in Mahasarakham University. The data were
obtained from 784 supporting staff in Mahasarakham University by using a
questionnaire. This study employed mean, standard deviation, multiple correlation

analysis and multiple regressions analysis as the statistical methods in testing the
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relationships. The result showed that 1) the physical environment in the work
environment was relevant and positively affected the overall quality of operation, which
were the quantity, time,and the operating expenses; 2) the psychological in the work
environment positively affected and related to the overall quality of operation, which
were quantity, time, and the operating expenses; 3) the security environment in the
work environment positively affected and related to the overall quality of operation,
which were quantity, time, and the operating expenses. In conclusion, this study
revealed the work environment have the positive effect on the quality of operation.
Therefore, the executive members of Mahasarakham University should be aware and
emphasize the importance of work environment to encourage personnel in performing
their duties with happiness and efficiency. The university would be highly beneficial

for future planning as well.
Keywords: Work Environment, Quality of Operation
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