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ABSTRACT

This research aimed to study opinion levels of organizational commitment
and organizational citizenship behavior of environmental consultant company group’s
employees in Bangkok metropolitan and to study organizational commitment affecting
organizational citizenship behavior of environmental consultant company group’s
employees in Bangkok metropolitan. The research methodology was a survey research
by using questionnaires to collect data. The population consisted of 6,764
environmental consultant company group’s employees in Bangkok Metropolitan. The
sample were 378 employees, using Taro Yamane at 95 percent of reliability.
Proportional stratified random sampling was applied in this research. The research

statistics comprised frequency, percentage, mean, standard deviation and multiple
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regression analysis. The research results were found that organizational commitment,
in terms of commitment and norm, affected organizational citizenship behavior of

environmental consultant company group’ s employees in Bangkok metropolitan.
Keywords: Organizational Commitment, Organizational Citizenship Behavior
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