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Abstract

The purpose of this research were to study the factors affecting the choice of
financial product service among leasing businesses in the North and Northeast of Thailand
and to compare factors affecting the choice of financial products by gender and average
monthly income. The sample were 400 leasing business users, data were collected by
questionnaire, with 386 respondents, representing 96.50%. The data were analyzed by
using statistical distribution, frequency, percentage, mean, standard deviation, t-test and
F-test.

The research results are found that factors affecting the choice of financial
products consisted of perceived factors, image, service quality, process, justice,

convenience, financial technology and marketing mix, including products, prices,
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distribution channels marketing promotion, employees, physical characteristics. The
provision of news and power affect the users’ choice of services to a large extent. In
addition, different genders affect the choice of visual financial products differently as well

as the average monthly income.

Keywords: Factors Affecting Service Selection, Marketing Mix, Financial Product
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