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ABSTRACT

At present, the accommodation business in Thailand faces problems about
employee resignation and performance. One of reasons is due to lack of well
equality and diversity management of human resources this research aims to 1)
Study perception of equality of transgender personnel and 2) Understand strategies
for managing equality and diversity of the human resources department in the
accommodation business in Thailand. This study applies a mixed-method approach
with quantitative and qualitative methods by using a questionnaire as a main
research instrument to collect data from 400 transmen and transwomen who work in
the accommodation business and in-depth interview to collect data from human
resources executives in 30 accommodation locations. Quantitative analysis is then

done by using SPSS software and qualitative analysis is performed by applying
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content analysis. Results show that issues that make transgender personnel aware of
the equality management of the human resources department at a low level are 1)
Gender identification in an application form, 2) Limiting the gender qualification in

certain positions, 3) Rights to use a bathroom according to his or her gender.

Keywords: Equality, Transgender, Human Resource Management, Accommodation
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