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ABSTRACT
This research aimed to examine the goodness of fit of satisfaction for using
computer laboratory services of faculty of management science, Udon Thani
Rajabhat University and empirical data. The sample group consisted of 414
undergraduate students, who studying in the course of faculty of management
science academic year 2020 recruited using simple random sampling method. The
research instrument was a questionnaire with a 5 point rating scale. The data were

analyzed by second-order confirmatory factor analysis. The results indicated that




\@S/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY
ol Vol. 3 No. 4 (July — August 2021)

satisfaction for using computer laboratory services consisted of four components:
learning resources, ambiance, management and staff. Model was consistent with the
empirical data by having ;(Z/df = 145 GFl = 0.93, AGFl = 0.91, CFl = 1.00, RMSEA =
0.033 and Standardized RMR = 0.044.

Keywords: Second-order Confirmatory Factor Analysis, Satisfaction, Computer Laboratory

Services
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